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| PH??T:I??SV\;ICI 5P CONG HOA XA HQI CHU NGHIA VIET NAM
\%s R ONG THON Djc 1ip — Tw do — Hanh phic

HOC V “',1 \ NO\’C \'Gl“l‘,l) \’ll:‘l NAM
CHUONG TRINH DAO TAO TRINH PQ DATHOC

DI CUONG CHI TIET HOC PHAN
DN91027: TAM LY HOQC VA GIAO TIEP CONG PONG
PSYCHOLOGY AND PUBLIC COMMUNICATION

L. Théng tin v¢ hoe phin
o Hocki: 1
o Tin chi; Téng sb tin chi 03 (Ly thuyé't 03 - Thuc hanh 0- Ty hoc 09)
o Gid tin chi dbi véi cac hoat dong hoc tap
+ Hoc 1y thuyét trén 1&p: 40 tiét
+ Tra 10i cau hoi tinh hubng trén 16p: 05 tiét
o Gio tu hoc: 135 tiét (theo ké hoach cd nhan hodc hudng dan cia giang vién)
Don vi phu trach:
= B¢ mon: Su pham cong nghé
= Khoa: Du lich va Ngoai ngit
Hoc phf”m thudc khdi kién thie: Pai cuong
Hoc phﬁn hoc song hanh: khong,
Hoc phén tién quyét: khong,
o Ngon ngtr giang day: tiéng Anh Tiéng Viét X
II. Chuin dau ra cta chwong trinh dao tao va muc ticu, két qua hoc tap mong dgi ciia hoc phan
* Cdc chuén dau ra va chi bdo ciia chwong trinh dao tgo ma hoc phin déng gop:
Luu y: GV chi copy néi dung cdc chi bdo va CDR ma mon hoc minh dap 1ing

o O O

Chuan daura
Sau khi hoan tat chuong trinh, sinh
vién co thé:

f?ié’n thicc chung
Ap dung kién thic khoa hoc tu
nhién, kinh té - chinh tri - xa hoi, | [uat trong linh vyc chuyén mén

phép ludt, sinh thai, moi truong va
su hiéu biét vé céc van dé duong dai

trong linh vuc chuyén mon

Ky ning chung J
Giao tiép da phuong tién, da van
héa, st dung hiéu qua cong nghé
thdng tin va ngoai ngir trong linh vuc
chuyén mon

Nang lwc tie chii va trach nhi¢m
Ehé hién ¥ thirc hoc tap sudt doi va

Chi bdo danh gia viéc thuc hién dwoc chuin diu ra

- Ap dung kién thic kinh té - chinh tri - xa hoi, phap

- Ung xir phi hop véi céc bén co lién quan trong moi
truong lam viée chuyén nghiép da vin hoa, da ngdn ngir.
- Sir dung hiéu qua cong ngh¢ thong tin va cac thiét bi
da phuong tién trong cong viéc chuyén mon.

- Thé hién théi quen ty hoc, tw nghién ciru, ndng cao trinh

tinh than khoi nghiép. do chuyén mon.
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* Muc tiéu: p 3 , )
‘1/;-1\.; | Hoc phan nhiam cung cép cho sinh vién:
- Vé kién thire: Co kié © A4 , 4o iR = ; e . ,
: Co kién thire vé tam ly con ngudat, hoat ddng nhan thirc, qua trinh cam xuc, dong co,

stress, nhan ca Y B n : Y. 2
» nhan cdch, giao ticp trude cong ching, grao ticp trong tuyén dyng v

cac hoat dong nghé nghiép

- VEKTning: Ging tidm hia _ )
s \ nang: Giao ticp hi¢u qua trong hoat dong ngh
wanh vi ¢ : » A

‘ on ngudi, sir dung cie phuong tign truycn thong da phuong

twong trong hoat déng ngh¢ nghi¢p

- V& ning Iu By vl fed . . P .
g lue tr chu va tedch nhi¢m: The hi¢n thoi quen ty hoc, ty nghién clru, nang ¢

oiao tiép, thii do ton e x e b ) e ol piE
5 p. thai dg ton trong, trach nhi¢m, sing tao trong qua trinh grao ticp.

% prd 5 . )
Kér qua hoc tdp mong doi ciia hoe phan:

Hoc phan done o6n cho Chuan i
oc phan dong gdp cho Chudn dau ra sau ddy cia CTDT theo mure dg sau:

a (mg dung dién thuyét cho

& nghigp trén co so vin dung kién thirc tam ly,
i¢n d¢& dien thuyct cho céc d6i

ao kha nang

GV /cfy (ir ma trdgn)

1 — Gidi thicu (Introduction); P — Thiee hién (Practice); R — Cting 6 (Reinforce); M — Dat dwoc

(Master)
Miic dj dong gop cia hoc phéin cho CDR cia CTDT
, . Ung xtr phu
Ap dung kién e 3 : a TP
l’ LA hop voi cac St dung hiéu Thé hién
M3 thie kinh té - bén ¢ lién qua cong nghé | thoi quen tu
Ma HP Tén HP chinh tri - X4 | quan trong mdi | thong tin va hoc, tu
hoi, phap luat truong lam céc thiét bi da | nghién cly,
trong linh vuc viéc chuyén phuong tién nang cao
nganh dao tao ng’hlc_:p da vin trong cong vige trlrih dQA
hoa, da ngon chuyén mén | chuyén mon
ngu
’ Tam 1y hoc va
DN91027 giao tiép cong P ' I I
| dong
KQHTMD ciia hoc phén
Ky hiéu Hoan thanh hoc phan nay, sinh vién thuc CDR cua CTDT

hién dwoc

Kién thirc

K1

Van dung kién thiic vé tam ly con nguoi vao
trong hoat dong giao tiép va néi trudc cong

chung

Ap dung kién thic kinh té - chinh tri
- x4 hoi, phap ludt trong linh vuc

nganh dao tao

Van dung kién thirc co ban vé giao ticp, giao
tiép cong ching, dién thuyét dé xay dung bai
dién thuyét vai nong dan, cac don vi hanh

Ap dung kién thire kinh té - chinh tri
- x4 hoi, phap luat trong linh vuc
nganh dao tao

chinh va cac bén tham gia

Sir dung cac phuong tién giao tiép cong
chang, giao tiép bing ngon ngd, phi ngon
ngir dé dién thuyét truéc cong ching trong
thoi dai cong nghé

Ung xt phit hop v6i cac bén cd lién
quan trong moi treong lam viée
chuyén nghiép da vin hoéa, da ngon
nglr

K4

Str dung hi¢u qua cong nghé théng tin va cac
thict bi da phuong tién trong giao ti€p cong
chung va dién thuyét cho cc hoat dong nghé

Sir dung hiéu qua cong nghé thong
tin va cac thiét bi da phuong tién
trong cong viéc chuyén mon

| Niing lue tu chii va trach nhiém

nghiép
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Thé hién thoi quen ty hoc, tr nghién ctru,
. nang cao khda ndng giao ticp, thai do ton
K> trong, traich nhié¢m, sang tao trong qua trinh

The hi¢n thoi quen tu hoc, tu nghién
cuu, néing cao trinh dg chuy&n mon

210 tlcp

[1I. N§i dung tom tit cua hoc ph.m
DN91027. Tam Iy hoe \\ gino llcp cong dong (Psychology and Public Communication).

(3TC: 3-0-9). Hoc ph.m niy pom kién thire: Gidi thi¢u ve tim Iy con ngudi, Hoat (l(,)ng, nhan thirc,

\uc Ldl]] dong ¢o va 1ol nhi¢u tim Iy, Nhin cich; I(hm quit v g_,mo llL|) cua con n;,trol Céc k¥ nang
giao llcp trude cong ching; Ung dung ky ndng giao llcp trong luym dung; Nlurn;D vin dé co ban khi
dién thuvét rude cong chung, Chudn bj bai dicn thuyét, Ung dung dién thuyét cho cic hoat dong nghé

nghicp.

IV. Phuwong phip gidng day va hoc tip

1. Plurong phdp giang day

- Thuyét gidng

- Day hoc dya trén vin dé

- Str dung phim tu li¢u trong giang day

- Su dung cdu hot triic nghiém khach quan trong giang day

- Giang day thong qua thao ludn
- Giang day két hop voi phuong tién truyén thong da phuong tién (Zoom, MS Teams.. )

2. Plurong phap hoc tap

- Nghe giang

- Thao luan, phan bién, giai quyét van dé

- Lam bai tdp ca nhan, bai tap tric nghiém, lam bai tdp nhom
- Tu nghién ctru, tim hiéu tai liéu

V. Nhiém vu cia sinh vién
- Chuyén can: TAt ca sinh vién tham du hoc phan nay phai tham du du s6 tiét trén lép theo quy dinh

- Chuén bi cho bai giang: T4t ca sinh vién tham du hoc phan nay phai doc tai ligu truée khi dén 16p,

tim tai liéu lién quan dén hoc phan theo hudng din cta giang vién.
- Thao luan va lam bai tip ca nhan, hodc nhom: Tat ca smh vién tham du hoc phan nay phai tham gia

thao Iuan, tra 10i cau hoi, lam bai tép khi giang vién yéu ciu.
- Thi gilra ki: Tt ca sinh vién phai c6 bai tap hoac bai kiém tra gitta ky khi giang vién td chuec.

- Thi cudi ki: Tét ca sinh vién dii dicu kién thi cubi ky tham du thi theo lich ctia ban QLDT

VL. Danh gla va cho diém
1. T lzang diem: 10

2. Diém trung binh ctia hoc phin la téng diém ciia cac rubric nhin véi trong so twrong 1rng clia
tirng rubric

3. Phuong phdp danh gid

Bang 1: Ké hoach danh gid va trong sb
Hoat djng dénh gi KQHTMP duge danh gia Trz-’,f}g ® | gian /Trl::n hoe

Ddnh gia qud trinh 30

Tham du 16p K5 10 1-10
Théo luan trén 1op K5 1-10

Bai tap nhom K1, K2, K3, K4, K5 40 1-10
Ddnh gid cuoi ki 50

| Thi cudi mon hoc K1, K2 50 Theo lich

3
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Bdng 2. Chi bio thue hign cdc két qud hoc tip mong doi cita hoc phin

KQHTMD | Chi b:io thye hién KQHTMND —\

Chi bao 1: Giai thich khai mgm v bin chéit tam 1y ctia con ngudi, qua trinh nhan
4
thire, déng co, xie cim, mot s6 101 nhi¢u tam ly, Pluum&‘ phap tri li¢u, khai niém va

cde hoe thuyct vé nhin cdeh vivo «|u.\ trinh gino ticp

i bao 2. S dung hidu bidt vé mdi quan hé gitn cac yéa 16 sinh 1y va tam 1y, cac
’

giai dogan eva gide nga, roi logn gide ngu, cich ting cudng tri nhd, cc cach sing tao
. b

| va cide cdeh do Tudng tei thong minh, danh gid nhin cach ctia con ngudi vao trong giao

| C

uép

) ~ L AL S [N o T4 ' A , \ ’ At 1 ~ 4 .
F\_ Chi bdo 3: Giai thich khai ni¢m, phong cich, hinh thirc, boi canh, nguyén tac giao
‘ } udp, cace p]nmnu tién truyen thong, tac dong cua phuong tién truyén thong da phuong
‘ | ticn dén doi sdng xi hoi
‘L*
‘ K2 " Chi bio 4. Ung dung cdc hinh thire giao tiép, cdc phuong tién vao trong giao tiép cong
j ching
' K2 Chi bdo 5. Van dung kién thirc, k¥ ning giao tiép vao qua trinh tuyén dung tim viéc
l lam
J’ K3 Chi bao 6. Tém tit cac yéu to can thiét cho bai dién thuyét trudc cong chung
[ 1 - , ~ 74 , X LA A % . . X I - A A \ . - X
| K3 Chi bao 7. Van dung kién thuc vé tdm ly con nguoti, glao ticp dé thiét ké bai dien
[
3 thuyct
K4 Chi bdo 8. Van dung k¥ ning st dung ngdn nglt noi, ngdn ngir co thé, cac phuong

’ tién in, xudt ban, phuong tién truc tuyén, phan tich nguoi é thuc hién bai dién thuyét

Rubic 1: Panh gid chuyén cin
| Tiéuchi | Trong Tot Kha Trung binh Kém
6 (%) | 8.5-10diém | 6.5-8.4diem | 4.0-6.4 diém 0 — 3.9 diém
j Thai do 50 Ludn cha yva | Khachu y, co Co chuy, it Khong cha
tham du tham gia cdc | tham gia tham gia y/khéng tham gia
hoat dong
Thot gian 50 ! Khong dugc vang trén 2 budi
tham du
Rubic 2: P4nh gid bai tap nhom
Tiéu chi Trong Tot . Kha Trung binh Kém
6% | 8.5-10diém | 6.5-8.4diém | 4.0-64 0-3.9
diém diém
Ciu tric 10 | Can ddi, hop ly | Khé can ddi, Twong ddi cén Khong can
hop ly d6i, hop 1y ddi, thiéu
hop 1y
No6i dung | Kién 80 | Phan tich ro Phan tich kha | Phén tich Phan tich
thuc rang, chat che, ro rang, chat twong ddi rd chua rd
chuyén logic vén dé ché, logic vin | rang, chdt chg, | rang, chat
mon dé logic vin dé ché, logic
vén dé
Hinh Format | 05 | Nhét quan vé Vii sai s6tnho | Vai chd khong | Rat nhiéu
thire format trong vé format nhét quan chd khong
trinh bay todn bai nhét quén
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L3 rat
nhiéu va do
sai chinh ta

L&i chinh ta

Mot vai 16i nho
kha nhicu

Khéng co 10i

Lai

(font

chir, can | chinh chinh ta

le, ta

fomat...) va typing
cau tha

4. Cdce yéu cau, quy dinh déi véi hoe phin . . .
Nop bai tap cham: Tt ¢i cdc truomg hop ndp bai tdp chim ddu bj trir 20% o diem bai kiém tra giira
ky.

Tham du (dc bai thi: Khong tham gia b.u thi gitra ki, khong np di cac bai tap nhoém, khong du dicu

kién thl ulm k¥, bit bude tham gia thi cudi ky theo lich caa Ban QLDT.
12, trdch nhiém, tich cue, chu dong khi hoc tip va trong quan hé giao t1ep

Yéu cauvé (Yao dwre: TON tron
vot sinh vién khdce va giang vién.

VIIL. Giio trinh/ tai li¢u tham khio

*Sach gido trinh/Bai giding:

1. Bai giang Tam 1y hoc va giao tiép cong dong (2024), Hoc vién Nong nghip Viét Nam

*Tai ligu tham khdo khac:
1. Rose M. Spielman, Psychology - The OpenStax College, ISBN-10 1938168356 ISBN-13
978-1-938168-35-2 Revision PS-1-000-AS. .
art, A Pocket Guide to Public Speaking 5% edition,

2. Dan O’Hair, Hannah Rubenstein, Rub Stew
Texas Tech University, ISBN 978-1-319-01977-8 Manufactured in the U.S. 340p

Joseph Obe (2021), Introduction to Mass communication, Covenant University, Ota, [ISBN

J.
978-058-725-X

4. Pikisuperstar, Freepik (2020), An introduction to communication skills, Published by Skills
You Need Ltd, ISBN: 978-1-911084-23-5.

5. Dr. P Ramya, Mr. V Hari Krishna, Ms. M Sunita (2020), Digital notes professional
communication skills, Malla reddy college of engineering & technology.

6. David G. Myers Hope College Jean M. Twenge San Diego State University, Social
Psychology, 14" edition, ISBN 978-1-260-88853-9

7. MTD traning (2010), Advanced communication skills, MTD training & Ventus publishing
ApS, ISBN 987-87-7681-661-2.

8. Nguyén Quang Uén (cht bién) (2021). Tam 1y hoc dai cuwong. NXB Dai hoc Qudc Gia Ha Nai.
Nguyén Xuan Thurc (chi bién) (2022). Tam ly hoc Pai cuong. NXB DH Su pham Ha Nox.

10. Bui Thi Nga, Nguyén Céng Tiép (2020). Tam 1y hoc quan 1y. Gido trinh. Nha xudt ban Hoc

vién Néng nghiép Viét Nam.
Nguyen T4t Thing, Bui Thj Hai Yén, Tran Thiy Lan (2021), Van dung phuong phap dong vai

11.
gop phén ting tinh trai nghi¢m cho sinh vién trong hoc tap hoc phén K§ ning giao tiép tai Hoc

vién Nong nghiép Viét Nam, Tap chi Thiét b gido duc, s6 246 ky 1, thang 8 — 2021
D6 Ngoc Bich, Lé Thi Kim Thu, Tran Thi Tuyét Mai (2022), Nhu ciu tham vén tim 1y cla

12. D6 Ngc :
sinh vién Hoc vién Nong nghiép Viét Nam —Thuc trang va giai phap. Tap chi Thiét bi gido

duc, ISSN 1859 — 0810.

D6 Ngoc Bich (2019), Hién tugng Stress trong sinh vién, Ki yéu hdi thao chuan dau ra tiéng
Anh cho sinh vién cac truong dai hoc va cao dang, Hoc vién Nong nghiép Viét Nam.

14. Bang Thi Van (cht bién), Tran Thi Thanh Tam (2016), Gido trinh K§ ning giao tiép, Nha xuat

13.

ban Dai hoc Nong nghiép.
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vIII. Noi dung chi tict cia hoe phin

"// Tuin KQ}ITMD
‘ Noi dung Ha !“')c
phan

Phéan 1: TAM LY CA 1\’11.»[/\’ 20 tiét)
Chuwong l Gioi thlg»’u \c tim Iy con ngudi
Bk n s K1, K4

A/ Cide ni dung chinh trén '"l’ (5 1ict)

.
Noi dung gising day Iy thuy & P (45 tict)
L1 Tam 1y 1a gi? Bin chit cva cae hién tugng tam ly con nguoi

Cde phuong phip nghién ctru tim ly

) o

- Mor quan h¢ gita sinh ly va tam ly

.1 Mér quan hé gita h¢ than kinh trung uwong,
3 '7

3.2 Méi quan hé gitta cdc tuyén néi tiét va tam ly

4.Y thie, cdu trac cia ¥ thite, cdc chét kich thich va trang thai y thic

nilo, tiiy song va tam ly

(,)

1
1
1.
l.
1.
l.

5 Ngu, cdc giai doan cua gidce ngu, rbi loan gidc ngh va cich khic phuc

Huéng din ndi dung ciu héi bai tip nhém: (0.5 tiét)
Nhimg biéu hién cia réi loan gidc ngt thudng thdy va tac hai cua no?

K1, K4,K5

B/ Céc ndi dung cin tu hoc ¢ nha: (15 tiét)
1.6. Nghién ctru chuong 1 phz"m | trong bai giang

Chirong 2: Hoat dgng nhdn thirc
A/Tém tit cic ndi dung chinh trén 16p: (5 tiét) K1
Noi dung giang day ly thuyét: (4.5 tiét)

2.1. Cam giac nghe, cam gidc nhin

2.2. Cac cam giac khac

2 3. Tri nhé va cach ting cuong tri nhd
2.4. Tu duy, sang tao, tri thong minh va cach do luong tri thong minh

Hudéng din ngi dung cau héi bai tap nhom: (0.5 tiét)
_ Tim hiéu cac Tric nghiém do luong tri thong minh trén thé gioi

B/ Ciac noi dung can tu hoc ¢ nha: (15 tiét) K1, K4, K5

Nghién ctru truéc chuong 2 phan 1 trong bai giang

Chirong 3: Xuic cim, dong co va roi nhieu tam ly

A4/Tém tit cac ndi dung chinh trén 16p: (5 tiét) K1,K4
Noi dung gidng day Iy thuyét: (4,5 tiét)
3.1. Pong co, cam xuc va xu huong tinh duc
3.2. Stress, mét s 1oi nhiéu tdm ly va gioi thiéu vé phuong phép tri liéu

Hudng din ndi dung ciu hoéi bai tip nhom: (0.5 tzet)
- Tim hidu céc réi loan tam Iy thuong thiy ¢ Viét Nam

B/ Céc ndi dung cin tu hoc ¢ nha: (15 tiét) K1, K4, K5

Nghién ctru trude chuong 3 phﬁn 1 trong sach gio trinh

Chuwong 4: Nhiin cach
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— KQUTMD |

e —————
ruin |
.3
| Tuan | .
/' f NOi dung ciin hoc
O - phan
L AT i S
Om At cic ngi dung chinh trén lope (5 e ‘N
KI1,K4

\m dung giang day Iy thuyde: (4,5 tidh)
4.1. Nhan ciach 1A 217 Nhimg Iv thayét vé nhin each
- Danh gia nhian cach o |
Humu_ dian noi dung can hoi bai tdp nhaome (0.5 tie 1)
= Tim ncu ¢ie Trie nehicm do hrong, dinh LI i nh.m uuh ncn theé 1'1(“ I
K1,K4, K5

B7Cac ngi dung can e hoe o nha: (/5 ricr)
Nghién ciu tude ¢ Inmn\' 4 ph in | trong sach gido trinh

Phan 2: GIAO TIEP CONG CHUNG (15 tiét)

Chwong S: Khii quit veé gino tiép ciia con ngudi
K2, K3

A/ Cace ni dung chinh trén 16p: (5 tict)
Noi dung gising day Iy lhu\c (4.5 tiét)
I Giao tiép 1a £i? Phong cach giao tiép

3.2 Tam quan trong cua giao liép

2 Qua trinh giao tiép

4 Hinh thire va bdi canh giao tiép

3.4.1. Hinh thire giao tiép

5.4.2. Boi canh giao tiép

1 Uy

| 5.5. Rao can txontb sc'ao ticp

| 5.6. Nguyén tic giao ll(,p
Huéng din ndi dung ciu héi bai tdp nhom: (0.5 tzet)

/ Tim hiéu nhirng chudn muc giao tiép theo 3 ving mién ciia Viét Nam
B/ Cic nji dung can tu hoc 6 nha: (15 tiét) K2, K3, K5
| Nghién ctru chuong 5 phan 2 trong gido trinh
C hirong 6: Cic ky ning giao tiép trudc cong chiing
K2,K3

' A/ Céc ndi dung chinh trén 16p. (3 tiét)

Noi dung gidng day Iy thuyét: (4,5 tiét)

6.1. Cic ki niang co bdn trong giao tiép cong chiing
6.1.1. Ki ndng tao 4n tuong ban dau

¢.1.2. Ki nang ling nghe

6.1.3. Ki nang phéan hoi

6.1.4. Ki nidng st dung phuong tién truyén thong trong giao tiép cong
ching

6.2. Cac phuong ti¢n truyén thong trong giao tie”'p cong chiing
60.2.1. Cac loai phuong tién truyén théng trong giao tiép cong ching
6.2.2. Vai tro cta cac phuong tién truyén thong trong giao tiép cong ching
6.2.3. Tac dong ctia phuong tién truyén thong dén doi sbng xa hoi va gidi

phap
Hudng din ndi dung ciu héi bai tip nhém: (0.5 tiét)

7
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| Tuin NOi dung

KQHTMD
cua hoc
phin

\am

S . Lo \ A ol
B/ Ciae ngi dung can tg-hoe o nha: (/.5 rier)
Nghién ¢ chuong 6 phan 2 trong gido trinh

Chwony

A7 Cae ngi dung chinh teén lop: (5 ricr)
Noi dung GD 1y tlm\v (4.5 tict)
7.1. Phan tich ban thin va yéu ciu cong vice

7.2, Thu thip thong tin vé co hdi viée lam

.-

7.3, Chuan bi ho so xin viée: 1y lich, thu xin viée
Phong van thi tuyén, thuong lugng veé ticn luong va coc che do dai

ngo

' Noi dung semina/thio luin (0,5 rw!)

| Sinh vién [am viée theo nhom (15-20 thanh vién/ nhom) xay dung lqch

ban gia dinh. quay video theo cic chu dé (tr chon) vé mot Bu6i phong van
tuyén dung, gom cé dai dién bén Cong ty/ Doanh nghiép/ Pon vi tuyén
5 thanh vién), va bén tng tuyén (thanh vién con lai)

dung (3-3

;
AJ _ e
| im hiéu va suu tam anh ve cice plnmn;' tl\,ll nm en llmn;~ st dung o Viét

s Ung dung kv nang giao tiop trong tuyén dung

7.5. Ung dung giao tiép cho cic hoat dong truyén thong tuyén dung khic

K2, K3, K5

- K2, K3

B/ Cic ndi dung can ty hoc ¢ nha: (15 tiér)
Nghién ctru chuong 7 phan 2 trong bai giang

K2, K3, K5

Phén 3: DIEN THUYET TRUOC CONG CHUNG (10 tiét)
Chuong 8: Nhirng vin dé co ban khi dién thuyét trudc cong ching

A/ Cic néi dung chinh trén lép. (2 tiét)
/ Noi dung gidng day Iy thuyét: (2 tiét)
8.1. Tro thanh nguoi dién thuyét

8.2. Céc kiéu dién thuyét

8.3. Quy chuan dao dic khi dién thuyét
Noi dung théo luin/ E-learning: (0.5 tiét)

Tim hiéu nhiing bai dién thuyét hay clia cac nhan vat noi tiéng trén thé

K2, K3

gidi.
' B/ Ciic néi dung cin tw hoc 6 nha: (6 tiéy) K2, K3, K5
8.4. Nghién ctru chuong 8 phan 3 trong bai giang
L } Chuwong 9: Chudn bi bai dién thuyét
K2, K3

A/ Céc ndi dung chinh trén 16p: (3 tiét)
Nbi dung gidng day ly thuyét: (2,5 tiét)
9.1. Tong quan vé bai dién thuyét

9.2. Céc budce chuin bj cho bai dién thuyét
9.2.1 Phan tich khan gia

9.2.2 Xac dinh muc tiéu, lya chon chi dé, loai hinh dién thuyét

DuUoC quet bang Lamoscanner


https://v3.camscanner.com/user/download

Noi dung c‘"";]{“-’c J
phan

p — A
9.2.3 Phat trién, tim kiém phuong tien ho trg
9.2.4 Chudn bj dién mgo bén ngoai . . N
9.2.5 Phac thao y chinh ctia bii noi, lya chon diém nhan, st dung ngon ngu

Tuiin

mo dau va két thue
Hudéng din ngi dung ciu hoi bai tip nhom: (0.5 tiét)

Tim hiéu trang phuce phi hop khi dién lhuybl
K2, K3, K5

B/ Ciic ni dung cin ty hoe ¢ nha: (Y 1iét)
A » A 3 :
9.3. Nghién ctru chuong 9 phan 3 trong bat giang

f ] Clurong 10:; U ng dung dién th uyé'f cho cic hoat dong nghé n ghiép
K2, K3

A/ Cie noi dung chinh trén lop. (3 tiét)
N¢i dung giing day Iy thuyét: (4,5 tict)
10.1. Giao tiép véi nong dan
10.2. Giao tiép voi cac bén tham gia
10.3. Giao tiép vai cac cac don vi hanh chinh
Huwéng din ndi dung ciu hoéi bai tip nhém: (0.5 riét)
Xay dung bang héi véi céc dbi tugng gia dinh.
; K2, K3, K5

B/ Cic néi dung can tu hoc & nha: (15 tiét)
10.4. Nghién ctru chuong 10 phan 3 trong bai giang

—

IX. Yéu cau cia giing vién doi véi hoc phan

- Phong hoc: Giang duong phai ¢é day du trang thiét bi day hoc
- Phuong tién phuc vu giang day: Mdy chi€u, man hinh, loa, micro, phan, bang, but chi man hinh

- Cédc phuong tién khac:

- E-lerning: phdm mém ho trg MS Teams, Zoom. .
Ha Néi, ngay 20 thang 6 nam 2024
PT. TRUONG BO MON Dai dién GIANG VIEN BIEN SOAN
| (Ky va ghi ré hoytén)

(Ky va ghi ro ho (én)

= \/ .

e L A T .
T % /’Cpf /\/g/ﬁw{ Tran Thi Ha Nghia
TRUONG KHOA
(Ky va ghi rd ho (én)

GS.TS. Pham Vin Cuong

Nguyén %t Ghing
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PHY LUC

THONG TIN VE
Giding vién phu tric A

h hm |1I1.m (( /:(m G17eo trinh (/() 1ién s7 tre Ién)

DOINGU GIANG VIEN GIANG DAY HQC PHAN

loc ham, hoc vi: GVC.ThS

Ho va tén: Trin Thi H.\ \Ll\l.l
Dia chi co quan: BM Sy “pham cong nghé, khoa Du

Di¢n thoai licn h¢: 0988613975

lich va m_om m,u

Email: tthnghmq:‘,\'mm.ulu.\'n

Trang web: (Dua tén website cua Khoa;
website ¢ nhiin — ncu ¢0)

Cich lién lae voi L1ang vién:
(néu ro hinh thire lién hién lae gita sinh vién voi giang vién/tro giang)

Giang vién giing day hoe phin

' Ho va tén; Nguyén Huvén Thuong

Hoc ham, hoc vi: GVC.ThS

(
Dia chi co quan: BM Sy pham céng nghé, khoa Du

Pién thoai lién hé: 0912597358

| lich va ngoai netw
>‘\‘

g Email: nhthuong@vnua.edu.vn

Trang web: (Dua tén website cia Khoa;
website cd nhan — néu co)

|
Cach lién lac voi giang vién:

_(néu ro hinh thirc lién lac giita sinh vién véi gidng vién/tro gidng)

Giang vién giing day hoc phan

{ Ho va tén: Tran Thi Thanh Tam

Hoc ham, hoc vi: ThS

Dia chi co quan: BM Su pham cong nghé, khoa Du

Dién thoai li€n hé: 0984980855

lich va ngoai nglr

Trang web: (Pua tén website ciia Khoa;

/ Email: ttttam@vnua.edu.vn

website ca nhan — néu co)

Céch lién lac véi giang vién:

(néu o hinh thirc lién lac gitta sinh vién véi gidng vién/trg gidng)

Giﬁng vién giing day hoc phén

Ho va tén: D6 Ngoc Bich

Hoc ham, hoc vi: ThS

Dla chi co quan: BM Su pham cong ngh¢, khoa Du

Dién thoai lién hé: 0979929002

lich va ngoai ngu

Trang web: (Pua tén website cia Khoa;
website ¢4 nhan — néu co)

Céch lién lac véi gidng vién:

(néu ro hinh thuc lién lac gitia sinh vién véi giang vién/trg gidng)

/ Email: dnbich@vnua.edu.vn

Gidng vién gidng day hoc phﬁn

LH() v4 tén: Bui Thi Hai Yén

Hoc ham, hoc vi: ThS

Dia chi co quan: BM Su pham céng nghé, khoa Du

Dién thoai lién hé: 0946501128

lich va ngoai ngir

Email: bthyen@vnua.edu.vn

Trang web: (Pua tén website cia Khoa,
website ca nhin — néu co)

Cach lién lac vai giang vién:

L
10
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