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~ BONONG NGHIEP CONG HOA XA HOI CHU NGHIA VIET NAM
VA PHAT TRIEN NONG THON Péc lap — Tw do — Hanh phic

HOC VIEN NONG NGHIEP VIET NAM

CHUONG TRINH PAO TAO TRINH PQ PAI HQC
NGANH PAO TAO: LOGISTICS VA QUAN TRI CHUOI CUNG UNG

PE CUONG CHI TIET HQC PHAN
. KE94047: E- LOGISTICS (E- LOGISTICS )
I. Thong tin vé hoc phian
o Hocki:7
o Tin chi: Téng s6 tin chi 03 (Ly thuyét 3 — Thuc hanh 0 - Ty hoc 9)
Gid tin chi ddi véi cac hoat dong hoc tap
+ Hoc 1y thuyét trén 1op: 30 tiét
+ Thuyét trinh va thao ludn trén 16p: 15 tiét
o Gid tu hoc: 135 tiét
Don vi phu trach:
* B modn: Quan tri kinh doanh
» Khoa: K& toan va Quan tri kinh doanh
o Hoc ph?m thudc khéi kién thirc:

Dai cuong o Co s nganh O Chuyén sdu 1 & Chuyénsiu...o
' Bitbugc | Twchon | Batbusc & Twchon  Bétbugc | Tu chon Batbuoc ~ Tu chon
i o o O a %] o o a

o Hoc phan hoc song hanh: Khong

o Hoc phan tién quyét: Khong

o Ngén ngi giang day: tiéng Anh [ Tiéng Viét &
II. Chuin diu ra cia chwong trinh dao tao va muc tiéu, két qua hoc tip mong doi ciia hoe ph‘fin
* Cdc chudén ddu ra va chi bdo ciia chuong trinh dao tao ma hoc phin déng gdp:

Chuén d4u ra
Sau khi hoan tat chuong trinh, sinh Chi bdo chuin déu ra ciia chwong trinh dao tao
vién cb thé:
Kién thivc chung
CDRI1. Ap dung kién thitc khoa hoc | 1.3. Ap dung sy hiéu biét vé céc véan dé duong dai trong
tw nhién, kinh té - chinh tri - x4 hdi, | linh vuc logistics va quan tri chudi cung tmg
phdp ludt, sinh thai, mdi truong va
su hiéu biét vé cac vin @& duong dai
trong linh vyuc logistics va quan tri
chudi cung img
Kién thirc chuyén mén
CPR3. Van dung cac kién thirc tong | 3.1 Van dung céc kién thuc tdng quan vé quan tri chu5i
quan vé logistics va chudi cung tng, | cung tng, hoat dong logistics trong nudce va québc té vao
thwong mai dién ti, thi trudng, tai | giai quyét cac van dé thuc tién cla hoat dong san Xuét
chinh, ké toan vao giai quyét cdc van kinh doanh
dé thuc tién trong linh vuc san Xuét
kinh doanh Bl




Chuén diu ra T
Sau khi hoan tit chuong trinh, sinh Chi b4o chuin dau ra ciia chwong trinh dao tao
vién co thé:

CDR4 D¢ xuét giai phap hiru tich d& | 4.2 D& xuit giai phép hiru ich quén tri va van hanh hé
to chitc va van hé thong logistics thong logistics, chudi cung tmg trong doanh nghiép va
trong doanh nghiép va hoat dong | t chirc
kinh doanh
Ky ndng chung
CDR6. Lam viéc nhém va lam viée | 6.1 Thé hién kha ning lam viéc ddc lap, phdi hop lam
doc 1ap hiéu qua, thé hién nang lyc | viéc nhom hidu qua
lanh dao nhom
Ky ndang chuyén mon
CDBR 8. Thuc hién thénh thao thu | 8.1. Thuc hién thanh thao viéc thu thap, xir Iy va phan
thap, phan tich thdng tin d€ xtr Iy cac | tich thong tin trong linh vuc logistics va quan tri chudi
nghiép vu vé logistics va chudi cung | cung tmg
ung
Ning luc tw chii va trach nhiém
CBR 10. Thé hién trach nhiém trong | 10.2. Tuan thu phap luét, quy tc va dao ditc nghé nghiép
cong viée duoc giao, tuan thi phép | trong linh vuc logistics va quan tri chudi cung tmg
luat, quy tic va dao dic nohe nghiép

* Muc tiéu: Hoc phan nham gitip ngudi hoc hidu va van dung kién thirc v& logistics quéc té nhu céc van
dé chung vé logistics qudc té; cac nghiép vu déng géi, vén tai, bao hiém; cc thu tuc hai quan va an ninh
quédc té. Hoc phan gilip ngudi hoc ¢6 k§ nang van dung linh hoat céc k¥ nang mém vé giao tiép, quan ly
ban thén, lam viéc nhém trong cdng viée. Hoc phan gitip sinh vién chu dong trong hoc tap, nghién ctru
va t6 chite cdng viéc lién quan t6i linh vuc logistics; C6 tinh than trach nhiém, dao dirc nghé nghiép..

* Két qua hoc tdp mong di ciia hoc phan:

Hoc phan déng gép cho Chuén dau ra sau day cua CTDT theo muc do sau:

I — Gidi thiéu (Introduction); P — Thuc hién (Practice); R — Cung cé (Reinforce); M — Dat duoc
(Master)

Mirc d6 déng gép clia hoc phén cho chi b4ao CBR cia CTDT
1.3 | 3.1 | 42 | 6.1 8.1 10.2

Ma HP Tén HP

KE94047 | E-LOGISTICS | P | M M R R R

KQHTMD ciia hoc phin Chi b4o chuin dau ra cia CTPT
Ky hiéu Hoan thanh hoc phin nay, sinh vién thwe (Ghi o ndi dung chi bao ma hoc
hién dwgc phin déng gdp)
Kién thite
Van dung duge kién thue logistics qudc té | 1.3. Ap dung su hiéu biét vé cac
K1 trong céc hoat dong van tai, bao hiém, kho bai | vén dé duong dai trong linh vuce
logistics va quan tri chudi cung ung
4
Van dung dugc cac yéu té lién quan téi dich vu | 3.1 Vén dung cac kién thirc tong
khéch hang, théng tin va mdi trudng logistics | quan v& quan trj chudi cung tng,
qudc té trong hoat dong ciia doanh nghiép hoat dong loglstlcs trong nuée va
K2 quéc té vao giai quyet céc van de
thuc tién ctia hoat dong san xuét
kinh doanh
4.2
K§¥ ning




C6 kha ning giao tiép, dam phén, lam viéc theo | 6.1 Thé hién kha nang lam viéc doc
K3 nhém hodc lam viée ddc ldp tuy vao tung tinh | lap, phéi hop lam viéc nhém hiéu
hudng cu thé qua
C6 kha niing ra quyét dinh giai quyét cac vén | 4.2.Pé xuat giai phap hitu ich quan
K4 d cu thé trong logistics qudc té tri va vén hanh hé thong logistics,
chuoi cung Uing trong doanh nghiép
va to chic

Nang luc tu cht va trach nhiém
Hinh thanh trach nhiém vé dao dic nghé | 8.1. Thuc hién thanh thao viéc thu
nghiép, v thic trach nhiém véi méi trudng va xa | thap, xit Iy va phén tich thong tin

ks ho61 xa hoi. trong linh vuc logistics va quan tri
chudi cung Umg
Hinh thanh y thirc chu dong trong hoc tap, tich | 10.2. Tuén thu phap luat, quy tac
K6 luy kién thirc, kinh nghiém; thanh thao tim | va dao dirc nghé nghiép trong linh

kiém tai liéu dé tiép cin vdi khoa hoc hién dai | vuc logistics va quan tri chudi cung
va ¢ y thuc hoc tép sudt doi ung

II1. N§i dung tém tit ciia hoc phan (Khong qud 100 1iz)

Ma KE94047: - Tén hoc phin E- LOGISTICS (Téng s tin chi 3.: Téng s tin chi li thuyét 3 — Tong
s tin chi thuc hanh 0 — Tdng sb tin chi tu hoc 9).

M6 ta van tit ndi dung: Hoc phin nay gdm céc chuong Gidi thiéu tdng quan v logistic dién tir; Hau
can va cong nghé thong tin; Hau can dau vao trong thuong mai dién tir; Hau cén dau ra trong thuong
mai dién tir; Chién luoc hau can;

IV. Phuong phap giang day va hoc tap

1. Phuong phdp giing day

+ Thuyét giang

+ Nghién ciru tinh hudng

+ Str dung phim tu liéu trong giang day

+ Giang day thong qua giai bai tap

+ Giang day két hop v&i phuong tién da truyén thong

2. Phuwong phdp hoc tap

+ Nghién ctru doc tai liéu tham khao

+ Chu déng tiép thu kién thic trén 16p

+ Hoc va chita bai tép theo cap

+ Tu hoc

V. Nhiém vu caa sinh vién

- Chuyén cén: T4t ca sinh vién tham du hoc phén nay phai tham gia it nhét 75% s6 bubi hoc

- Chuén bi cho bai giang: T4t ca sinh vién tham du hoc phén nay phai doc sach tham khao do giang
vién cung cp/ yéu céu trudc khi dén 16p

-tdp ...)

- Bai tap: TAt ca sinh vién tham dy hoc phén nay phéi hoan thanh bai tép céc chuong theo yéu cau clia
giang vién

- Thi giita ky: T4t ca sinh vién phai tham gia thi giita ky va c6 bai thi gitta ky

-
)



- Thi cudi ki: T4t ca sinh vién phai tham gia thi va ¢6 bai thi cubi ky
VL. Dénh gid va cho diém
1. Thang diém: 10
2. Diém trung binh ciia hoc phan la tong diém ciia cdc rubric nhin véi trong sé twong ing ciia
tieng rubric
3. Phwong phdp dinh gid
Bing 1: Ké hoach dinh gid va trong s6

x . e : .. | Trong sd Thoi
h 4 =
Hoat dong danh gia KQHTMDP dwgc danh gia (%) gian/Tun hoe
Ddnh gid qud trinh
Tham du 1ép K5,K6 10 1-9
Théo luédn nhém K1, K2,K3,K4 20 1-9
Thi gifra moén hoc K1,K2 20 5
Ddanh gid cuoi ki
Thi cudi mon hoc K1, K2 50 Jhaichcid
HV
Bdng 2. Chi bdo thuc hién cdc két qui hoc tdp mong dpi ciia hoc phin
KQHTMbD Chi bio thwe hién KQHTMD
Kl Chi béo 1: Trinh bay cac ndi dung co ban vé e-logistic: khai niém ; vai tro;
vi tri cua E logistic
K1 Chi bao 2. Phan loai duoc cac linh vuc hiu can
Kl Chi bao 4. M6 ta dwoc cac md hinh qué trinh hdu cAnTMDT
K1 Chi bao 5. Trinh bay céc cau tric ha ting cong nghé thong tin; ha tan phan
phéi vat chét
K1 Chi bao 6. Lam rd cac phuong 4n thiét ké mang ludi phan phdi
Kl Chi bao 7. M ta duoc hé théng kho bai trong mang luoi ha ting phén phéi
vt chat
Kl Chi bédo 8. Trinh bay cac ndi dung lién quan nghiép vu mua hang trong
TMDT; du trit hang héa; nghiép vu khoa va bao bi hang hoa
K2 Chi bao 9. X4y dung duoc chién luoc hiu can
K2 Chi bao 10. Xay dung tién trinh kiém soat, té chirc hoat dong hau cn




Rubric 1. Péanh gia tham du 16p

Tiéu chi Trong Tét Kha Trung binh Kém
s6 (%) | 8.5—10 diém | 6.5—8.4 diém | 4.0 — 6.4 diém | 0-3.9 diém
Thai d§ tham 50 Luén chiy va | Khachuy, co Cochuy, it Khong chu
du tham gia cac | tham gia tham gia y/khong tham gia
hoat dong
Thoi gian 50 M&i budi 1a 10%, khéng duge ving qué 3 budi
tham du

Rubric 2. Thao ludn nhém

Tiéu chi Trong Tét g Kha Trung binh Kém

6 (%) | 85-10diém | 6.5-8.4diém | 4.0-6.4diém | 0-3.9 diém
Thai d§ tham 30 Khoi goi van dé va | Tham gia thao It tham gia thao Khong tham
gia dan dit cudc thao | ludn luén gia

luin
K¥ nang thdo 40 Phan tich, ddnh gid | Phén tich, danh | Phén tich, dinh Phan tich, ddnh
luéin tt gia kha t6t gia khi tot, khi gia chua tot
chua tdt

Chat lugng 40 Sang tao, phu hop | Phu hop C6 khi phu hop, Khong phu
dong gép y c6 khi chua phu hop
kién hop

4. Cdc yéu ciu, quy dinh doi véi hoc phin

- Tham dy cdc bai thi: Khong tham gia ndp bai tap, bai thi gifta ky s€ nhén diém 0 cho ndi dung tuong

Ung

- Yéu cdu vé dao dirc: Thue hién nghiém tic cac ndi quy cta Nha truong, cua 16p hoc; cu xtr van minh,
ding muc véi thay co, ban be..

VII. Gido trinh/ tai liéu tham khio
Sdch gido trinh/Bai giang: (Liét ké it nhit 1 gido trinh- cdp nhat méi tiv 3 nam tré lai diy)

o PGS. TS. Doam Thi Héng Van (2006). Quan tri logistics. Nha xudt ban Thong ké.

o Bayles, D. L. (2001). E-commerce logistics and fulfillment: Delivering the goods. Upper Saddle
River, NJ, USA, Prentice Hall.

o Bauer, M.J. et al (2003). E-business: The strategic impact on supply chain and logistics. Cousil
of Logistics Management Press.

* Tai liéu tham khdo khdc: (Liét ké it nhit 3 tai liéu tham khdo)
o Reynolds, J. (2001). Logistics and Fulfillment for e-business: A Practical Guide to Mastering
Back Office Functions for Online Commerce. Pearson Education.

o Ross, D.F. (2002) Introduction to e-Supply Chain Management: Engaging Technology to Build
Market-Winning Business Partnerships.PalgraveMacmillan.

o Poirier, C.C. and Bauer, M.J. (2000). E-supply Chain: Using the Internet to RevolutionalizeYour
Business. Prentice Hall.

o Lawrence, F.B et al(2003). E-Distribution. Thomson SouthWestern.




VIII. Noi dung chi tiét cia hoc phin
Tuén No6i dung KQHTM};)
: cua hoc phan
Chuwong I: Tong quan vé logistics trong thuong mai dién tur
A/ Cac ndi dung chinh trén 16p: (3 rié1) K1, K2, K3,
Noi dung gidng day ly thuyét: (2 tiét)
Noi dung GD ly thuyét
1.1 Gi6i thidu vé logistics trong thuong mai dién ti
1 1.2 Thuong mai dién tur va logistics kinh doanh
1.3 Muc ti€u va qua trinh logistics trong thuong mai dién tir
N¢i dung semina/thio luin/Project/E-learning: (I tiét)
1.4 Phuong phép tiép can logistics trong thuong mai dién tir
B/ Cic ndi dung cin tw hoc & nha: (6 riéy) K5, K6
1.5 Cac m6 hinh nghién ctru logistics trong thuong mai dién tir
Chuong 2: Co sé ha ting cla logistics trong thuong mai dién tir
A/Tém tit cic ndi dung chinh trén 16p: (3 1ié1) K1, K2, K3,
Noi dung giang day Iy thuyét: (2 1iéy)
2.1 Ha ting cbng nghé théng tin
2.2 Ha tang phén phdi vat chat
2 N¢i dung semina/thio luin/Project/E-learnig: (/ iét)
2.3 Su anh hutng cua ha tAng cong nghé thdng tin va phan phdi vat
chat dén logistics trong thuong mai dién tir
B/ Ciac ndi dung cin tw hoc & nha: (6 tiét) K7, K8, K9
2.4 Tim hiéu anh huéng ctia cdng nghé thdng tin va phan phdi vat chét
dén logistics
Chuwong 3: Logistics du ra trong thuwong mai dién tir
A/ Tém tit cac noi dung chinh trén lép: (5 tiéU K1, K2, K3,
Nbi dung giang day ly thuyét: (3 riét)
3.1 Khéi quat vé logistics du ra trong thuong mai dién tir
3 3.2 Xur ly don dat héng trong thuong mai dién tir
3.3 Quan tri van chuyén hang hoéa trong thuong mai dién tlr
Ngi dung semina/thao luan/Project/E-learning: (2 tiét)
3.4 Quy trinh xtr ly don dat hang trong thuong mai dién tir
B/ Cac ndi dung can tw hoc & nha: (10 tiér) K5, K6
3.5 Bai tap vé logistics dau ra trong thuong mai dién tir
Churong 4: Logistics dau vao trong thuong mai dién tir
A/ Tém tat cic ndi dung chinh trén 16p: (5 tiét)
4 Noid idng day Iy thuyét: (3 iét
4.1 Quan tri mua hang trong logistics truyén thong
4.2 Mua hang trong thuong mai dién ti
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Tuin Noi dung

KQHTMb
cua hoc phan

4.3 Quan tri du trit hang héa

4.4 Nghiép vu kho va bao bi hang héa

Noi dung semina/thao luin/Project/ E-learning: (2 tiét)
4.5 Bai tap vé logistics d4u vao trong thuong mai dién tur

B/ Cac ndi dung cin tw hoc & nha: (10 tiét)
4.6 So sanh logistics truyén thdng va logistics trong thuong mai dién
tur

K3, K6

Chuwong 5: Chién lugc logistics trong thuong mai dién tur

A/ Tém tit cic ndi dung chinh trén 16p: (6 tiét)

Ni dung gidng day ly thuyét: (5 1ié1)

5.1 X4y dung chién luge logistics trong thuong mai dién tir

5.2 Hau can nguoc

5-6 5.3 T chirc va kiém soat hoat dong logistics

N6i dung semina/thio luin/Project/ E-learning: (/ tiét)

5.4 Quy trinh xay dung chién luoc logistics trong thwong mai dién tir

K1, K2, K3,

B/ Céc ndi dung can tw hoc & nha: (12 tiét)
5.5 Sir dung cdng cu dé xay dung chién lugc logistics trong thuong
mai dién tur

K5, K6

IX. Yéu ciu ciia gidng vién d6i voi hoc phin
- Phong hoc: Phong hoc ¢6 diéu kién tdt (Quat, diéu hoa...)

- Phuong tién phuc vu giang day: May chiéu projector, loa, mic, b cam, phan, bang.
- Phuong tién can thiét d¢ dao tao e-learning

Ha Noi, ng&y.;ﬂ..thdngfo...ném.lm‘-f
TRUONG BO MON GIANG VIEN BIEN SOAN

(Ky va ghi ré ho tén) (Ky va ghi ré ho tén)

. TRUONG KHOA
(Ky va ghi ré ho tén)

g

pOSTE Hugén onk i

PHO GIAM PAC




PHU LUC

THONG TIN VE POI NGU GIANG VIEN GIANG DAY HQC PHAN

Gidng vién phu trich hoc phan

Ho va tén: Pham Thi Hueong Diu

Hoc ham, hoc vi: TS

bia chi co quan: B4 mén Quan tri kinh doanh
Khoa Ké toan va Quan tri kinh doanh
Hoc vién Nong Nghiép Viét Nam

Dién thoai lién hé¢: 0978267230

Email: : phamhuonediu@ gmail.com

Trang web:
http://www.vnua.edu.vnv/khoa/ketoan/vi/

Cach lién lac véi giang vién: Lién hé qua dién thoai, email

Giang vién giang day hoc phén

Ho va tén: Tran Thi Thanh Huyén

Hoc ham, hoc vi: Thac s§

Dia chi co quan: B6 mon Quan tri kinh doanh
Khoa K¢ todn va Quan tri kinh doanh
Hoc vién Nong Nghiép Viét Nam

Dién thoai lién hé: 0986 097 098

Email: huyvengt.hua@gmail.com

Trang web:
http://www.vnua.edu.vn/khoa/ketoan/vi/

Céch lién lac voi giang vién:
Lién h¢ qua dién thoai, email

Giang vién giang day hoc phﬁn

Ho va tén: Nguyén Ngoc Mai

Hoc ham, hoc vi: Tién sy

Pia chi co quan: B6 mon Quan tri kinh doanh
Khoa K¢ toan va Quan tri kinh doanh
Hoc vién Nong Nghi€p Viét Nam

Dién thoai lién hé: 0983 680 628

Email: mainn410@gmail.com

Trang web:
http://www.vnua.edu.vn/khoa/ketoan/vi/

Cach lién lac voi giang vién: Lién hé qua dién thoai, email

Giang vién giang day hoc phin

Ho va tén: Pao Hong Véan

Hoc ham, hoc vi: Thac s¥

bia chi co quan: B6 mdn Quan tri kinh doanh
Khoa K& todn va Quan tri kinh doanh
Hoc vién Nong Nghiép Viét Nam

Dién thoai lién hé: 0944326668




Email: dhvan24@gmail.com

Trang web:
http://www.vnua.edu.vn/khoa/ketoan/vi/

Céch lién lac v6i giang vién: Lién hé qua dién thoai, email

Giang vién gidng day hoc phan

Ho va tén: Nguyén Thi Thu Trang

Hoc ham, hoc vi: Tién s¥

Dia chi co quan: B mén Quan tri kinh doanh
Khoa Ké toan va Quan tri kinh doanh
Hoc vién Nong Nghiép Viét Nam

Dién thoai lién hé: 0944326668

Email:

Trang web:

http://www.vnua.edu.vn/khoa/ketoan/vi/

Cach lién lac v6i giang vién: Lién hé qua di¢n thoai, email

Giang vién giang day hoc phin

Ho va tén: Pong Dao Diing

Hoc ham, hoc vi: Tién si

Dia chi co quan: Bo mon Quan tri kinh doanh
Khoa K¢é toan va Quan tri kinh doanh
Hoc vién Nong Nghiép Viét Nam

Pién thoai lién hé:

Email:

Trang web:

http://www.vnua.edu.vn/khoa/ketoan/vi/

Céch lién lac v6i giang vién: Lién hé qua dién thoai, email




CAC LAN CAI TIEN

(Dé cwong dugc cii tién hang nim theo qui dinh ciia Hoc Vién)
Lan 1: 7/ 2020 :
Ra sodt va cdp nhdt ngi dung va kién thire hoc phan, bai giang theo xu huong cia nganh
Lan 2: 7/ 2021
Ra sodt va cdp nhdt néi dung va kién thire hoc ph&n, bai giang theo xu hudéng ciia nganh
Lan 3: 7/2022:
Ra sodt va cdp nhdt tai liéu tham khéo
Lén 4: 7/2023:
Ra sodt va cdp nhdt tai liéu tham khéo
Lén 5: 7/2024:
Ra sodt va cdp nhdt kién thirc hoc phan, tai liéu tham khao, ting sé tin chi
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