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I. General information

o Term:5
o Credits: Total eredits: 02

(Lecture: 02 — Practice: 0 - Self-study 06)

o Credit hours for teaching and learning activities:

+ Lecture: 20 hrs
+ Exercises on cla
o Self-study: 90 hrs.

ss: 10 hrs

o Department conducting the course:

= Department: Gene

ral English

" Faculty: Education and Foreign Languages

o Kind of the course:

~Foundation o Fimdameﬁial u] | Option | X1 Option 2
'Compulsory J Elective -a)——r—riﬁﬁlsory Elective | Comphlsory Elective | Compulsory | Elective
o | o o O __ 8] o
o Parallel course(s): None
o Prerequisite course(s): None
o Course language: English Vietnamese [

IL. Program learning outcomes
Program learning outcomes and program’s performance criteria to which the course contributes:

Program learning outcomes
After successfully completing this
program, students are able to

Program Learning outcome’s performance criteria

Generic Knowledge

PLO1 1.2 Apply social sciences (politics, law, economics,
business) and understandings of contemporary issues
in accounting

Generic Skills

PLO 4 4.2 Develop internal and external relationships
during teamwork activities.

PLO 5 5.3 Achieve English proficiency level required by the

Ministry of Education and Training

Ethics and Attitudes

PLO 10

10.2 Demonstrate the need of life-long learning.
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Program learning outcomes
After successfully completing this
program, students are able to

Program Learning outcome’s performance criteria

ITI. Course

objectives and Program learning outcomes

* Course objectives:
- Knowledge: Course provided for students with knowledge in vocabulary on topics related to

accounting and business management: careers, selling, companies, great ideas, stress, entertaining,

new business, marketing and planning.
- Skills: Course provide students with skills in negotiation, decision-making, business-related issue
resolving as well as independent working, time managing, organising and efficient tasking

allocation.

- Attitude: Course provide students with attitudes in activation, creation, responsibility in study; create
fidelity in providing accounting information for managers in decision making.

* Course expected learning outcomes

This course

contributes to program expected learning outcomes as follows:

I — Introduction; P — Practice; R — Reinforce; M — Master

Cade Course Program learning outcome’s performance criteria
name 1.2 4.2 53 10.2
English for
SN03052 | Accounting R R R R
& Business
Management

Notation Course expected learning outcomes Program learning
After successfully completing this course, students are able to outcome’s
performance criteria
Knowledge
CELO1 | Apply and analyze basic knowledge of accounting, business | 1.2
management (vocabulary and grammatical structures) on
organizational principles, economic management, accounting,
marketing to business-based situations
Skills
CELO2 | Apply teamwork and pairing skills in roling members and | 4.2
leaders in business-based situations
CELO 3 | Apply skills of listening, speaking, reading and writing up to | 5.3
Bl level to communicate with related people in specific
situations in the fields of accounting and business management
Ethics and Attitude
CELO 4 Show attitude and sense of self-study, accumulate knowledge | 10.2
to study at a higher level, lifelong learning




IV. Course description

SN03052 — English for Accounting & Business Management ( Total credits: 2 : lecture 2 - practice
0 - self-study 6)

Brief description of the course: This course consists of 09 units, Unit 1. Careers; 2. Companies; 3.
Selling 4. Great ideas; 5. Stress; 6. Entertaining; 7. New business; 8. Marketing; 9. Planning; All
units include following parts: starting up, vocabulary, listening, reading, Language review, Skills.

V. Teaching and learning methods

1. Teaching methods
Table 1: Matrix of Teaching methods and CELOs

CELOs CELO1 | CELO2 | CELO3 | CELO4
Teaching
methods
Lecturing X X X
Group-based X X X X
Discussion X X X X
Role-play X X X X
online X % X )'%

2. Learning methods

- Self — study

- Grouping and pairing discussion
- Role play

- Note-taking

- Online learning

VI. Student tasks
- Attendance: All students taking this course must attend classes in accordance with the regulations

of the University, actively participate in classroom activities with lecturer and classmates.

- Preparation for the lecture: All students taking this course must review the last lessons and prepare
the new lessons before class as instructed by the lecturer.

- Mid-term test: All students who are not eligible for exemption must take the midterm test

- Final exam: All students who are not eligible for exemption must take the final exam

VII. Assessment methods

1. Grading: 10

2 . Average score of course is the total points of rubrics multiplied by the respective weight of
each rubric.

3. Assessment summary



Table 2. Matrix of Assessiment methods and CELOs

CELOs CELOI | CELO2 | CELO3 | CELO4 Week
Attendance
Rubric I(.lf(;es/l;t)lmpatlon « . Week 1-10
Formative assessment
Rubric 3.( 31:]/[021)@ m Test N < < < Week 10
Summative assessment
According to the
Rubric 4. Final exam exam schedule
(60%) % X published by the
VNUA
Rubric 1. Participation (10%)
Areas of Weighting | Excellence Good Fair Poor
assessment (%) 8.5 — 10 point 6.5—-8.4 4.0-6.4 0-3.9
point point point
Quality of 50 Contributing | Contributing | Contributing Not
comments 3-4 or more | 2 correct I correct | participating
correct answers in answer in in lessons’
answers in | lessons lessons activities
lessons
Preparation for 50 Preparation | Preparation | Preparation Not
lecturer’s tasks for all for 3-4 tasks | for 1-2 tasks | preparing
lecturer’s from from for
tasks lecturer lecturer lecturer’s
tasks

Rubric 2. Midterm: Oral presentation (30%)
Form of examination: Pairing oral presentations on issues related to topics in the coursebook

Criteria | Weighting Excellent Good Fair Poor
(%) 8.5 — 10 point | 6.5 — 8.4 point 4.0 — 6.4 point 0 - 3.9 point
Contents 10 Content is rich | Content is Content is adequate | Content is poor
beyond sufficient as but still lack of 1 and lack of
requirement required important point many important
points
20 Content is Content is quite | Content is quite Content is not
accurate and accurate and accurate but there is | accurate with
logical logical although | a major mistake many major
there are minor mistakes
mistakes
Structure 20 Structure and | Structure and Structure and layout | Structure and
and layout layout are very | layout are well- | are acceptable layout are poor

well-organized
and logical

organized and

logical

and disorganized




Delivery 10 Delivery of Delivery of Delivery of ideas Delivery of ideas
ideas and ideas and ideas and and information is and information
information information is | information is not easy to follow is not clear and
clear, clear but not although important | understandable
attractive and | very attractive | points can be at all
convincible understandable
with
enthusiasm
Eye contact 10 Keep eye Make frequent | Make some eye Make no eye
& body contact with eye contact; contact; Slouch a contact; Slouch a
audience most | have good little lot
of the time; posture
have a
confident
posture
Time 10 Manage time | Complete Complete within Too long or too
management very well and | within allotted | allotted time but not | short
flexibly upon | time, sometimes | flexibly
situation flexibly adjust
upon situation
Response to 10 Answer all Answer most Answer most Do not answer
questions ' questions questions questions but not questions
clearly and clearly and clearly and can’t
completely provide suitable | provide suitable
suggestion for suggestion for
unanswered unanswered
questions questions
Participant 10 Both members | Sometimes Only few members | There is no
in team participate, members participate and collaboration in
presentation collaborate participate and | involve in the group
and help each | help each others | presentation and
others in in presentation | responses to
presentation and responses to | question
and responses | questions
to questions

Rubric 3. Final Exam (60%)

Course expected
learning outcomes

Indicators of Course expected learning outcomes

CELO1

Indicator I: Comprehend the business-related content and select the
correct answer from 4 options

Indicator 2: Investigate advertising, business letters for main information
and details, make inferences about attitude, statement and purpose of
authors in passages and then choose the correct answer for given questions
Indicator 3: Select the correct information as well as words that
appropriate to situations in business to complete the sentences.

4. Course requirements and policies



Make-up exams. Missing the midterm will lead to a grade of 0 except in the case of a documented

illness or other documented circumstances beyond your control.

Ethical policy: Having a good attitude, courtesy, respecting for friends and teachers. Fully

complying with classroom rules.

VIII. Text books and references

* Text Books/Lecture Notes:
Lectures of English for Accounting & Business Management. Designed by Department of General

English (2022).
* Additional references:
- Rogers. J. (2012). Market Leader Pre — Intermediate Business English Practice File, 3™ edition,

Pearson Education Limited.
- Mascull, B. (2012). Market Leader Pre — Intermediate Business English Teacher’s Resource Book,

3" edition, Pearson Education Limited.
- Nguyen, T.T.B. and Phan, K. T. (2013). Market Leader — Chd giai tr vung va Bai dich, Labour

Press.

IX. Course outline

Course
expected
learning
outcome

Week Content

Unit 1: Careers

A/Main contents: (3 hrs) CELO1,CELO2,
Theory: (2 hrs) CELO3, CELO4

1.1. Starting up
1.2. Vocabulary: Career moves

1.4. Listening: Changing jobs

1.5. Language Review: Modals 1: Ability, requests and offers
1.6. Skills: telephoning: making contact
Practice/Experiment: (7 hr)

1.2. Vocabulary

1.3. Reading
1.4. Listening

1.5. Language Review
1.6 Skills: role play phone calls

B/ Self- study contents: (9 hrs) CELO1,CELO2,
- Useful language CELO3, CELO4
- Exercises in Practice File and online

2 Unit 2: Companies




A/Main contents. (3 hrs)

Theory: (2 hrs)

2.1. Starting up

2.2. Vocabulary: Describing companies
2.3. Listening: A successful company
2.5. Language Review: Present simple and present continuous
2.6. Skills: Presenting your company
Practice/Experiment: (7 ht)

2.3. Listening

2.4. Reading: two different organisations
2.5. Language Review

CELO1,CELO2,
CELO3, CELO4

B/ Self- learning contents: (9 hrs)
- Useful language
- Exercises in Practice File

CELO1,CELO2,
CELO3, CELO4

Unit 3: Selling

A/Main contents. (3 hrs)

Theory: (2 hrs)

3.1. Starting up

3.2. Vocabulary: making sales

3.3. Listening: Selling on TV

3.5. Language Review: Modal 2: must, need to, have to, should
3.6. Skills: Negotiating: reaching agreement
Practice/Experiment: (7 hr)

3.3. Listening

3.4. Reading: Sales skills

3.5 Language Review

3.6. Skills: role play the situation

CELO1,CELO2,
CELO3, CELO4

B/ Self- learning contents: (9 hrs)
- Useful language
- Exercises in Practice File and online

CELO1,CELO2,
CELO3, CELO4

Unit 4: Great ideas

A/Main contents: (3 hrs)

Theory: (2 hrs)

4.1, Starting up

4.2. Vocabulary: verb and noun combinations

4.3. Listening: great business ideas

4.5. Language Review: Past simple and past continuous
4.6. Skills: successful meetings

Practice/Experiment: (7 hr)

4.3. Listening

4.4. Reading: three great ideas
4.5. Language Review

4.6. Skills: holding a meeting

CELO1,CELO2,
CELO3, CELO4




B/ Self- learning contents: (9 hrs)
- Useful language
- Exercises in Practice File and online

CELOI1,CELO?2,
CELO3, CELO4

Unit 5: Stress

A/Main contents. (3 hrs)

Theory: (2hrs)

5.1. Starting up

5.2. Vocabulary: Stress in the workplace

5.3. Listening: Dealing with stress

5.5. Language Review: Past simple and present perfect
5,6. Skills: Participating in discussions
Practice/Experiment: (7 ht)

5.3.Listening

5.4. Reading: Business owners feeling stressed
5.5. Language Review

5.6. Skills: discuss to deal problems

CELO1,CELO2,
CELO3, CELO4

B/ Self- learning contents: (9 hrs)

- Useful language
- Exercises in Practice File and online

CELO1,CELO2,
CELO3, CELO4

Unit 6: Entertaining

A/Main contents. (3 hrs)

Theory: (2 hrs)

6.1. Starting up

6.2. Vocabulary: Eating and drinking
6.3. Listening: corporate events

6.5. Language Review: multiword verbs
6.6. Skills: Socialising: greetings and small talk
Practice/Experiment: (I hr)
6.3.Listening

6.4. Reading: Corporate entertainment
6.5. Language Review

6.6. Skills: role play the conversation

CELO1,CELO2,
CELO3, CELO4

B/ Self- learning contents: (9 hrs)

- Useful language
- Exercises in Practice File _
- Textbanks in Teacher’s Resource book

CELO1,CELO2,
CELO3, CELO4

Unit 7: New Business

A/Main contents: (3 hrs)
Theory: (2 hrs)

7.1. Starting up
7.2. Vocabulary: Economic terms

CELO1,CELO2,
CELO3, CELO4

7.3. Listening: New business




7.5. Language Review: Time clauses

7.6. Skills: Dealing with numbers
Practice/Experiment: (7 hr)

7.3. Listening

7.4. Reading: New business ideas

7.5. Language Review

7.6. Skills: discuss which are the best markets

B/ Self- learning contents: (9 hrs)

- Useful language
- Exercises in Practice File and online

CELO1,CELO2,
CELO3, CELO4

Unit 8: Marketing

A/ Main contents: (3 hrs)

Theory: (2 hrs)

8.1. Starting up

8.2. Vocabulary: Word partnerships

8.3. Listening: Marketing pharmaceuticals
8.5. Language Review: Questions

8.6. Skills: Telephoning: exchanging information
Practice/Experiment: (I hr)

8.3. Listening

8.4. Reading: Adidas and the Chinese market
8.5. Language Review

8.6. Skills: role play a telephone call

CELO1,CELO2,
CELO3, CELO4

B/ Self- learning contents: (9 hrs)

- Useful language
- Exercises in Practice File

CELO1,CELO2,
CELO3, CELO4

Unit 9: Planning

A/ Main contents: (3 hrs)

Theory: (2 hrs)

9.1. Starting up

9.2, Vocabulary: Making plans

9.3. Listening: How important is planning?

9.5. Language Review: Talking about future plans
9.6. Skills: Meetings: Interrupting and clarifying
Practice/Experiment: (7 hr)

9.3. Listening

9.4, Reading: To plan or not to plan
9.5 Language Review

9.6. Skills: Role play the situation

CELO1,CELO2,
CELO3, CELO4

B/ Self- learning contents: (9 hrs)

- Useful language




- Exercises in Practice File CELO1,CELO2,
CELO3, CELO4

10

CELO1,CELO2,

Mid-term: Oral Presentation (3 hrs) CELO3, CELO4

X. Facility and other requirements:

Classroom: the lecture hall is clean, beautiful, airy, cool, quiet and accommodate up to 40

students.
Teaching equiptment: Projectors, micro speakers, speakers, cassettes
Other facilities: Lights, fans, air conditioners

E-learning

Hanoi, date.....month.....year... ...
HEAD OF DEPARTMENT LECTURER
(Full name and signature) (Full name and signature)

?ffv q/[{/
F&U/W'/ Wg WL/ Nguyen Thi Ngoc Thu, MA.

DEAN OF FACULTY
(Full name and signature)

Pl. PRESIDENT
(Full name and signature)

i L
(| ll(iﬂ i (J’
L)

i "'lc{j-‘“‘jﬁ"{’ Tot

PHO GIAM DOC

G8.18. Phaen Vi Guing
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APPENDIX
LIST OF LECTURERS AND ASSISSTANTS FOR THE COURSE

Lecturer

Full name: Nguyen Thi Ngoc Thu

Academic Title: MA

Office Address: Department of General
English, Room 302, 3" Floor, Faculty of
Educdtion & Foreign Languages

Phone; 0978 372 279

Email: nguyenngocthu@yvnua.edu.vn

Website: http:/www.vnua.edu.vn/khoa/spnn/

- Time: During office hours

Contact with lecturer: Room 302, 3™ Floor, Faculty of Education & Foreign Languages

Lecturer

Full name: Nguyen Thi Hoai

Title: MA

Address: Department of General English,
Room 302, 3" Floor, Faculty of Education &
Foreign Languages

Phone; +84 962936197

Email: nthoai(@vnua.edu.vn

Web: http://www.vnua.edu.vn/khoa/spnn/

Contact with lecturers:

- Time: During office hours

- Location: Room 302, 3" Floor, Faculty of Education & Foreign Languages

Lecturer

Full name: Pham Thi Hanh

Title: MA

Address: Department of General English,
Room 302, 3" Floor, Faculty of Education &
Foreign Languages

Phone:+84 356109347

Email: pthanh@vnua.edu.vn

Web: http://www.vnua.edu.vn/khoa/spnn/

Contact with lecturers:

- Time: During office hours

- Location: Room 302, 3 Floor, Faculty of Education & Foreign Languages

ALIGNMENT BETWEEN COURSE EXPECTED LEARNING OUTCOMES,
TEACHING AND ASSESSMENT METHODS

CELOs CELO1

CELO2 CELO3 CELO4

Teaching methods

Lecturing

Group-based

Discussion

Role-play

I I -

online

L I B -
LR R Rl

e B

Assessment

Rubric 1. Participation

Rubric 2. Midterm Test

Rubric 3. Final exam
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COURSE SPECIFICATION IMPROVEMENTS
- The First: 7/ 2019
Update and include PLO in CELO
- The Second: 7/ 2020
Update teaching methods (include online teaching as one teaching method)
Include e-learning by using MS Teams
- The Third: 7/ 2021 |
Include e-learning by using MS Teams
- The Fourth: 7/ 2022
Update online teaching technologies applied throughout the course
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