~ BONONG NGHIEP CONG HOA XA HOI CHU NGHIA VIET NAM
VA PHAT TRIEN NONG THON Dje 1ap — Ty do — Hanh phiic
HOC VIEN NONG NGHIEP VIET NAM

CHUONG TRINH PAO TAO TRINH PO DAI HQOC
NGANH PAO TAO: KE TOAN
CHUYEN NGANH 1: KE TOAN

CHUYEN NGANH 2: KE TOAN KIEM TOAN

PE CUONG CHI TIET HOQC PHAN
KQ01217:TAM LY QUAN LY
(PSYCHOLOGY IN BUSINESS MANAGEMENT)

1. Thong tin vé hoc phin
o Hoc ki: 3
o Tin chi: 02 (Ly thuyét 2 — Thwe hanh 0 — Tw hoc: 6)

o Gid tin chi ddi v6i céc hoat dong hoc tap
+ Hocly thuyét trén 16p: 22 tiét
+ Thuyét trinh va thao ludn trén 16p: 8 tiét

o Tu hoc: 90 tiét (theo ké hoach c4 nhan hodc huéng dan ctia giang vién)

o Don vj phy trach:
»  B6 mon: B moén Quan tri kinh doanh
»  Khoa: Khoa Ké toan va Quan tri kinh doanh
o Hoc phin thude khéi kién thirc:
' Dai cuong x 5 Co s¢ nganh o Chuyén nganh 1 o Chuyen nganh . @ :
“Bit buge l Tu chon | ‘Bitbude | Twchon | Béitbudc | Tu chon Bt budc ! Ty chon |
A R R e A R S e

o Hoc phin hoc song hanh: Khéng
o Hoc phin tién quyét: Khéng
o Ngbn ngit giang day: tiéng Anh [0 Tiéng Vietd

I1. Chuéin ddu ra ciia chwong trinh dao tao ma hoc phin dap tng
* Cdc chudn dau ra va chi bdo ciia chwong trinh dao tao ma hoc ph{’}n dong gop:



Chuén diu ra ciia CTPT

Sau khi hoan tt chuong trinh, sinh vién Chi b#o ciia chudn dau ra ciia chuong trinh dao tao
co thé:

Kién thirc chung
CDPRI. Ap dung kién thic Toén, | 1.2. Ap dung kién thirc khoa hoc (chinh tri, van hoa,
khoa hoc x4 hoi, va su hiéu biét vé cac | phap luat, quan ly va moi truong), va sy hidu biét vé
vin dé duong dai vao Iinh vuc ké | cac van dé duong dai (cap nhét cac van dé KHXH) vao
todn. linh vuc ké toan.
Kién thire chuyén mon
CDR3. Péanh gia hoat dong san xudt
kinh doanh dua trén théng tin ké toan
phuc vu ra quyét dinh cia céc bén
lién quan
Ky ndng chung
CDR4. Lam viéc nhém hiéu qua ca | 4.2. Xay dung quan hé ndi bd va quan hé véi bén ngoai
trong vai tro la thanh vién hay 1a | trong qua trinh [am viéc ctia nhom.
ngudi 1dnh dao trong nhém
CBRS5. Giao tiép da phuong tién hiéu | 5.2, Ung xir phi hop véi cac bén lién quan trong moi
qua vai cac bén lién quan; Pat trinh | truong da dang, ton trong su khac biét da van hoa.
do tiéng Anh theo qui dinh cua B -
GD&D
Nang lire tir chui va trach nhiém
CDbR10. Pinh hudng nghé nghiép 16 | 10.2. Thé hién nhu ciu hoc tap sudt doi
rang va sin sang hoc tap sudt doi dé
dap ting su thay dbi nhanh chéng clia
nganh ké toan trong bdi canh toan ciu
hoa.

IIL. Muc tiéu va két qua hoc tip mong doi ciia hoc phéin

* Muc tiéu:

- Hoc phn nhim cung cp cho ngudi hoc kién thirc vé& nhiing van dé co ban vé& Tém Iy hoc quan Iy,
Tam ly c4 nhan, Tam 1y tdp thé, Ung dung tdm ly trong quan 1y, TAm ly l&nh dao.

- Hoc phén rén luyén cho ngudi hoc k¥ ning vé nhan dién dic diém tdm ly cé nhan va tap thé, k¥ ning

lam viéc theo nhom, lam viée dde 1ap va van dung tdm ly trong giao tiép.

- Hoc phan hinh thanh cho ngudi hoc thai do chu dong trong hoc tép, nghién ctu khoa hoc va tb chirc

cdng viéce.

* Két qud hoc tdp mong dgi ciia hoc ph{:‘n:

Hoc phan déng gop cho Chuén diu ra sau day cia CTDT theo mirc d6 sau:

I — Giéi thiéu (Introduction); P — Thirc hién (Practice); R — Ciing co (Reinforce); M — Pat duwoc
(Master)

Ma HP Tén HP | Mtrc d6 dong gbp cia hoc phan cho CDR cua CTDT
1.2 4.2 5.2 10.2
KQO01217 Tamly [P P I P
quan ly




Ki hiéu KQHTMD ciia hoc phin CPR ciia CTPT
Hoan thanh hoc phéin nay, sinh vién thwe hién dwoc:

Kién thire

K1 Ap dung kién thiic khoa hoc va sy hiéu biét vé cac van dé duong | 1.2
dai (cép nhét cac vén dé KHXH) vao linh vyc tAm ly quan ly

K2 Phan tich dugc cde cong cu, phuong phap nghién ctru tim ly ca
nhan, tam 1y tap thé, giao tiép trong quéan Ly, tdm 1y lanh dao

Ky niing

K3 Xay dung quan hé ndi bd nhom va quan hé véi bén ngoai nhom | 4.2
trong qua trinh hoc tap.

K4 Thiét I4p cach Gng xir phi hop véi cac thanh vién trong nhém, | 5.2

ngoai nhom trong mdi trudong da dang tinh cach, tdm Iy
Niing lwe tw chii va trach nhiém

K5 Thé hién sy chi dong trong hoc tép, tich luy kién thtc, kinh | 10.2
nghiém, tim kiém tai liéu dé tiép can véi khoa hoc hién dai va c6
y thiic hoc tép sudt doi

IV. Noi dung t6m tit ciia hgc phén

KQ01217. Tam ly quan ly (Psychology in Business Management) (2 —0 - 6)

M6 td véin (it ngi dung: Hoc phin ndy gdm 5 chuong: Ddi twgng, nhiém vy va phuong phap nghién
clu tdm ly quan ly; Con ngudi va mot s6 quy ludt tim ly tinh cam cua con ngudi; Tap thé lao dong
va mot sb quy [uat tam 1y tap thé; Van dung kién thitc tdm 1y trong giao tiép; Tam ly cia lanh dao
trong quan ly.

V. Phuwong phap giing day va hoc tap

1, Phwong phap giding day
Bang 1: Phuong phdp giang day

KQHTMD K1 K2 K3 K4 K5
PPGD
Thuyét giang X X . X X
T6 chire hoc tép X X
theo nhom
E-learning X X X X X

2. Phuwong phdp hoc tap
- Tiép thu cdc kién thic trén 16p
- Lam viéc nhdém

- Tu hoe

- E-learning.

VI. Nhiém vu ciia sinh vién
- Chuyén cén: T4t ca sinh vién tham dy hoc phin ndy phai tham gia trén 75% thoi luong mén hoc
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- Chudn bj cho bai giang: TAt ca sinh vién tham dy hoc phan nay phai chuén bj bai theo yéu chu cia

giang vién.

- Thuyét trinh va Thao ludn: T4t ca sinh vién tham dy hoc phin nay phai tham gia thao luan nhom tdi
thidu 4 chi diém. Tdng s6 chu diém thao luan: 5
- Thi giita ki: T4t ca sinh vién phai tham gia bai thi gitia ky theo lich ctia giang vién
- Thi cudi ki: Tét ca sinh vién phai tham gia bai thi cudi ky theo lich ciia hoc vién

VIL Panh gis va cho diém

1. Thang diém: 10
+ 2 3 > A N gk 2 R 2 r . Py e A - o
2. Diém trung binh ciia hoc phin la tong diém cia cdc rubric nhin voi trong so twong irng cra

tfirng rubric

3. Phwong phdp ddnh gid

Bang 2. Ma trdan danh gia

5 Lo e K1 A & b e Thoi gian/Tuén
Rubric danh gia 1
19¢
Rubric 1. Tham du 16p (10%) X 1-10
Rubric 2. Thao luan nhém X X X 3-9
(20%)
Rubric 3: Kiém tra gitta ky X X 8
( tu ludn hodc tric nghiém)
(20%)
Rubric 4: Thi cudi ky 3 X Theo lich thi cia
( tu ludn hodc tric nghiém) Hoc vién
(50%)
Rubric 1. Tham du 16p
Tiéu chi Trong Tot Kha Trung binh Kém
s6 (%) | 8.5 10 diém | 6.5 —8.4 diém | 4.0 — 6.4 diém | 0 - 3.9 diém
Mtic do tham 50 Tra loi ding | Tra loi ding 50 Tra loi dung tir | Tra 101 ding dudi
gia tra 10 cc trén 80 % cau | % dén 80% céu | 30 % dén 50% 30% céu hoi
céu hoi hoi hoi $0 cu hoi
Théi d¢ tham 50 Ludn chu Chu dong, gio it chii dong, gio | Chua chi dong,
gia dong, gio tay | tay tra loi tir tay tra 101 dudi | khong gio tay tra
tra i trén | 50% dén 80% s 50% & cdu hoi
80% céc cdu | cdu hoi
hoi

Thoi gian tham dy 16p t6i thiéu 1a 75% (theo quy dinh ctia Hoc vién)

Rubric 2. Thao ludn nhém

Tiéu chi Trong Tét Kha Trung binh Kém
s6 (%) | 85-10diém | 6.5—8.4 diém | 4.0 —6.4 diém | 0 - 3.9 diém

Ap dung céc 20 Phan tich ddy du, Néu day du, Néu day du, chinh | Néu chua day

kién thirc tim chinh xéc Iy thuyét |  chinh xéc ly xac ly thuyét ap | du ly thuyét 4p
ly quan ly dé ap dung dé giai thuyét 4p dung dung dé giai dung dé giai
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giai quyét cac

quyét tinh hudng

dé giai quyét

quyét tinh huéng

quyét tinh

tinh hudng dit ra tinh hudng dat | dét ra, chua phén huéng
ctia t6 chiic. ra, phan tich tich
duge tir 50%
trod lén
Nhom xéy 20 | Xay dung dugc C6 xdy dung Chi thyc hién ké Khéng xéy
dung dugc quan hé doan két, | quan hé ngi bo hoach xdy dung | dung quan hé
quan hé doan phén cong cong nhung phéan quan hé ndi bd noi bd, phan
két, phan viée cu thé cho cong cong vicc cong cong viée
cong cong tirng thanh vién cho chua 13 ring
viéc hop i trong nhom cho tiing thanh
cho céc thanh vién
vién
Thiét lap 20 | Thiét 1ap cach giai | C6 thiét lap cdch | Chi thyuc hién Chua thiét 1ap
cach giai quyét cy thé giai quyét nhung | chuén bi thiét 1ap
quyét van dé chua cy thé céch giai quyét
théng qua céac
tinh huéng
gia dinh
trong giao
tiép
Tim kiém 20 Tim kiém thong tin | Tim kiém théng | Tim kiém nhung | Khong tim
théng tin dé ddy du, c6 tinh cip | tin kha ddy du, | it thong tin, kiém thong tin
giai quyét cac nhat ¢6 tinh cép nhat | khong cép nhét
tinh hudng
trong tdm ly
quan ly
Chat lugng 20 | San phdm ddy du, | Sanphdmkha | San phdm chua | San pham chua
san phim trinh bay dung dly du, trinh bay | day du, trinh bay | dat, trinh bay
trén 80% céc ndi ding tir 50% dung tir 30 % dén | ding dudi 30%
dung yéu ciu dén 80 % céc 50% sb noi dung | s6 ndi dung
ndi dung yéu yéu cau yéu ciu
clu
Bing 3. Chi bdo thuc hién cdc két qud hoc tap mong dgi ciia hoc phiin
KQHTMD Chi bao thwe hién KQHTMD
K1 Chi bdo 1: Ap dung kién thirc khoa hoc va sy hiéu biét v& céc van dé duong dai
(cép nhat cac vin dé KHXH) vao Iinh vuc tim ly quan ly
K2 Chi béo 2: Phan tich dugc céc cdng cy, phuong phéap nghién ctru tdm ly ca nhén, tim

ly tap thé, giao tiép trong quan ly, tdm ly lanh dao
Chi b4o 3: Phén tich dugc cac phuong phap nghién ciru tdm ly ca nhén, tdm ly tap
thé, giao tiép trong quan ly, tim Iy lanh dao

4. Cic yéu ciu, quy dinh ddi vai hoc phin
Khong thuyét trinh nhém theo ding lich da théng béo: TAt ca cc nhém khong thuyét trinh theo ding
lich s& bj trir 2 diém
Sinh vién khong tham gia thao luén nhém s& duge 0 diém thuyét trinh
Sinh vién khong 1am bai kiém tra ca nhén s& duoc 0 diém
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Sinh vién phai doc bai, chuéan bi bai trudc theo yéu cau cua gido vién

VIIIL Gio trinh/ tai liéu tham khio

* Sdch gido trinh/Bai gidng:

1

. Bui Thi Nga, Nguyén Céng Tiép (2020), Gido trinh tdm Iy hoc quan ly. NXB Hoc vién Nong nghiép

* Tai ligu tham khdo khdc:

L

Nguyén Hiru Thu (2013), Tam ly hoc quan trj kinh doanh. - H. : Dai hoc quéc gia Ha Ngi . - 255
Tr.; 16 x 24 cm.

Gustave L. B. (2006), TAm Iy hoc ddm déng, Nxb Tri Thirc, Nguyén Xuan Khanh dich, Ha Noi.
Dale Carnegie (2015). P4c Nhin Tam: nhiing cudn sach déi doi do chi tich Diing 1.é Nguyén Vi
chon cho thanh nién Viét Nam. Nha xuét ban Thé gioi, Ha Noi.

Robert B. Ciadini (2015). Nhiing don tdm 1y trong thuyét phuc: Sau vii khi anh hudng hiéu qua
duge cdc chuyén gia thuyét phuc hang dau sir dung. Nha xuét ban Lao dong - X4 hoi, Ha Noi.

IX. Noi dung chi tiét cita hoc phin

KQHTM
Tuén Noi dung D ciia hoe
phén

Chwong 1: DOl TUQGNG, NHIEM VU VA PHUONG PHAP NGHIEN CUU
A/ Céc ndi dung chinh trén 16p: (7 tié1)
Noi dung GD 1y thuyét (5 tiét):
1.1. Khai niém
1.2. Poi twong va nhi¢ém v mén hoc.

K1, K2,

K3, K4,
1.3. Phwong phap nghién ciru K5

1.4. Lich sir phat trién ciia tim Iy quan ly.
N§i dung semina/thédo lufn: (2 tiét)
- Bai tip thuc hanh va nghién ctru tinh hudng: M&i mot ban sinh vién trong
16p 1én bang. Céc ban ¢ dudi s& dit cAu hoi doi voi ban trén bang, Sau 5
phut, cdc ban s& doan dinh tdm ly clia ban trén bang.
B/Cac nji dung cin tw hoc & nha: (27 tiét)
Quan sét, phong van va doan dinh tdm ly ctia mdt ca nhén,

Chuwong 2: CON NGUOI, PONG CO VA MOT SO QUY LUAT TINH CAM
CUA CON NGUOI.

A/Tom tit cac ndi dung chinh trén 16p: (7 tiét) K1, K2,
Néi dung GD 1y thuyét (5 tiét): K3, K4,

2.1. Bén chét ciia con nguwdi.

3-4
2.2. Quy ludit tAm Iy c4 nhin va vin dung trong quan Iy

2.3. Pong co hoat dong ciia con nguoi.
Noi dung semina/thio ludn: (2 tiét)

A , o s A ‘A “n ‘A . A . s
- Phén tich ddc diém, biéu hi¢n, uu, nhuge diém, va bién phap quéan
Iy dbi véi cac ca nhan thude 4 nhém tinh khi co ban clia con ngudi.




B/Céc nji dung cin tw hoc & nha: (21 tiét)
Hay doc, tim hiéu v& mot ¢4 nhan dién hinh thuge mot trong bén nhém
tinh khi co ban ctia con ngudi va rat ra bai hoc cho ban thén.

5-6

Chuwong 3: TAP THE LAO PONG VA MOT SO QUY LUAT TAM LY TAP
THE

A/T6m tit cae ndi dung chinh trén lop: (7 tiét)
Noi dung GD Iy thuyét (5 tiét):

3.1. Tap thé lao dong

3.2. Quy luat tim ly tap thé

N¢i dung semina/thio ludn: (2 tiét)

Hay néu, phén tich, danh gia va dua ra giai phap cho mét hién tuong, quy
[uét tAm ly tAp thé ma anh/chi biét.

K1, K2,
K3, K4,
K5

B/C#c ndi dung cin tw hoc & nha: (21 tiét)
Nghién ciru van dung céc quy luét, hién tuong tdm ly tap thé trong quan
ly.

Chwong 4. VAN DUNG KIEN THUC TAM LY TRONG GIAO TIEP

A/Tém tit cac ndi dung chinh trén 16p: (5 1ié1)

Noi dung GD 1y thuyét: (4 tié1)

4.1. Kh4i niém, tac dung va chirc ning ciia giao tiép trong quin Iy
4.2, Cac nguyén tic giao tiép trong quén Iy

4.3. Cong cu giao tiép

4.4, Cac phuong thire giao tiép va van dung trong quén ly

N¢i dung semina/thio ludn: (7 tiét)

Thue hanh cach sir dung céc cong cu giao tiép trong thyc tién

B/Céc ndi dung cin tw hoe & nha: (15 tiét)

Doc, tim hiéu, phéan tich, danh gi4 va néu bai hoc rit ra cho ca nhan vé viée
mdt guong danh nhan da stir dyng thanh céng cdng cy giao tiép trong quan
ly

K1, K2,
K3, K4,
K5

Chwong 5. TAM LY LANH PAO TRONG QUAN LY

9-10

A/Tém tit cac ndi dung chinh trén 16p: (4 tiét)

Noi dung GD ly thuyét: (3 iét)

5.1, Khai niém va vai tro ciia linh dao trong 5 chire

5.2. Yéu ciu ddi véi ngwoi linh dao

5.3. Tam ly theo m§t s6 phong cich ciia ngwdi linh dao

Noi dung semina/thao ludn: ( I tiét)

Phan tich biéu hién, uu nhuge diém va didu kién 4p dung cdc phong céch
1anh dao.

B/Cic ndi dung cin tw hoc & nha: (12 tiét)

Tim hiéu, gip g& va trao dbi véi mot nha lanh dao va rat ra bai hoc vé kinh
nghiém ldnh dao cua ho

K1, K2,
K3, K4,
K5




X. Yéu ciu ciia giang vién ddi véi hoc phin

- Phong hoc: Phong hoc c6 diéu kién tét (Quat, 4nh sang,...)

- Phuong tién phuc vy giang day: May chiéu projector, loa, mic, 4 céim, phén, bang.
- C6 céc didu kién can thiét dé hoc tap E-learning.

Ha Ngi, ngay. 2. thang F..néim 20 2%
TRUONG BQ MON GIANG VIEN BIEN SOAN
(Ky va ghi vé ho tén) (Ky va ghi vo ho tén)

TS. ./I/ ,%gu M&& TS. Lé Th; Kim Oanh

P. TRU'O'NG KHOA
(Ky va ghi ro ho tén)

8. Npuén His Wi elAM DOC
'-%Wn/yéé G;@W%Wb%ﬂw



PHU LUC

- THONG TIN VE POI NGU GIANG VIEN GIANG DAY HQC PHAN

Giang vién phu trich hoe phin

Ho va tén:
Bui Thi Nga

Hoc ham, hoc vi:
A A
Tién si

Dia chi co quan: B mon Quan trj kinh doanh-
Khoa K& toan va Quan tri Kinh doanh

Dién thoai lién hé: 0918839181

Email: btnga@vnua.edu.vn/
hieu0306(@gmail.com

Trang web:http:/ketoan.vnua.edu.vn/index.php/vi/

Céch lién lac véi giang vién:

Qua email

Trye tiép tai VP: B6 mdén QTKD, Khoa ké toan
va QTKD, phong 424, nha hanh chinh, Hoc
vién Nong nghiép Viét Nam.

Giang vién giang day hoc phin

Ho va tén:
Nguyén Cong Tiép

Hoc ham, hoc vj:
. A ~
Tién si

Dia chi co quan: B§ mén Quan tr kinh doanh-
Khoa K& todn va Quan tri Kinh doanh

Dién thoai lién hé:

Email:

Trang
web:http://ketoan.vnua.edu.vn/index.php/vi/

Cach lién lac vadi giang vién:
Qua email
Truc ticp tai VP:

Giang vién giang day hoc phin

Ho va tén: Lé Thi Kim Oanh

Hoc ham, hoc vi: Tién st

Dia chi co quan: B mon Quan trj kinh doanh-
Khoa Ké toan va Quan trj Kinh doanh- Hoc vién
Nong nghiép Viét Nam

Pién thoai lién hé: 0912258265

Email: [tkoanh2010@gmail.com

Trang web:
http://ketoan.vnua.edu.vn/index.php/vi/

Céch lién lac v6i giang vién:
Qua email, dién thoai

Nong nghiép Viét Nam,

Tryc tiép tai VP: B6 mdn QTKD, Khoa ké todn va QTKD, phong 424, nha hanh chinh, Hoc vién




BANG TOM TAT TUONG THiCH GIUA KQHTMD, DAY- HOC VA PANH GIA

KQHTMD K1 K2 K3 K4 K5
DAY VA HQC
Thuyét giang X X X X X
T4 chirc hoc tap theo nhom X X
Nghién ctru truong hop X X X
Giang day két hop phuong tién da X X X

truyén théng

E-learning X X X X X
PANH GIA
Rubric 1. Chuyén cén X
Rubric 2. Thao ludn nhém X X X X
Rubric 3: Kiém tra giiia ki X X
Rubric 4. Thi cudi ki X X

CAC LAN CAI TIEN PE CUONG:

-Lan 1: 7/ 2019

Ra sodt va cdp nhdt (ai liéu tham khdo

- Lan 2: 7/ 2020

Ra sodt va cdp nhdt tai liéu tham khdo

-Lan 3: 7/ 2021

Ra sodt va cdp nhdt tai liéu tham khdo, phwong phdp ddanh gid
- Ldn 4: 7/2022

Ra sodt phirong phdp danh gid
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