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KQ02106: MARKETING CAN BAN (BASICS OF MARKETING)

I. Théng tin vé hoc phin
o Hocki: 2
o Tin chi: 03 (Ly thuyét: 03 - Thwe hanh: 0 — Ty hoc: 9)
o Gid tin chi dbi v6i cac hoat dong hoc tap
+ Hoc ly thuyét trén 16p: 30 tiét
+ Thao luan va lam bai tap trén 16p: 15 tiét

Gid tu hoc: 135 tiét
Don vi phu trach:
= B mon: Marketing
" Khoa: K& toan va Quan tri kinh doanh
o Hoc phén thudc khéi kién thuc:

o O

Pai cuong o Co s nganh Chuyén nganh 1 o Chuyén nganh 2 o
Bit buoe | Twchon | Batbudc | Tychon | Bitbude | Twchon | Bitbude | Ty chon
0 O o o | o o

o Hoc ph?m hoc song hanh: Khong
o Hoc phan tién quyét: Khéng.

o Ngon ngit giang day: tiéng Anh O Tiéng Viét

I1. Chuén diu ra ciia chwong trinh dao tao ma hoc phin dip ving
* Cdc chudn diu ra va chi bdo cita chwong trinh dao tao ma hoc phin déng gop:

* Muyc tiéu: Hoc phin nhim cung cép cho sinh vién nhiing kién thirc co ban dé vin dung xay
dung va phan tich chién luge marketing hdn hop cho doanh nghiép; déng thoi tao nén tang dé sinh
vién tiép tuc hoc tép va nghién ciru su vé marketing céc nganh (marketing cong nghiép, marketing
dich vy, marketing ndéng nghiép), Bén canh do6, hoc phi?m nhdm rén luyén cho ngudi hoc cac k¥
nang nhu [am viée nhém, thuyét trinh, sir dung méy tinh; ddng thoi trau ddi y thire tw chi va trach
nhiém xa hai.

* Két qud hoc tip mong dgi cita hoc phin:

Hoc phan déng gop cho Chuén déu ra sau déy ctia CTDT theo murc d6 sau:



Chuin dau ra ciia CTDT
Sau khi hoan tat chuong trinh,
sinh vién cé thé:

sy r 0 A A 3 - a
Chi bdo ciia chuan dau ra cia chwong trinh dao
tao

+ K -
Kién thirc chung

CPRI. Ap dung kién thirc toén,
khoa hoc va sy hi¢u biét vé cac van
de duong dai vao linh vuc ké toan.

1.2. Ap dung kién thirc khoa hoc (chinh tri, vin hoa,
phap ludt, quan ly va méi truong), va sy hidu biét vé
céc van dé duong dai (c@p nhét cdc van dé KHXH) véo
linh vuc ké toan.

o A - A P
Kién thire chuyén mon

CDR3. Lam viéc nhém hiéu qua ca
trong vai tro la thanh vién hay la
nguoi lanh dao trong nhom

4.3. Trao doi kién thtre va kinh nghiém voi
céc thanh vién trong nhdm mang dén loi ich
cho ca hai phia

Ning liec tw chii va trdach nhiém

CDRI10. Dinh huéng nghé nghi¢p
18 rang va sén sang hoc tap suot doi

10.3 Ludn tim kiém va tdn dung cac co hdi hoc tip
ndng cao ning lue.

dé dap tng su thay d6i nhanh
chong cta nganh ké toan trong bbi
canh toan cédu hda.

IIL. Muc tiéu va két qua hoc tip mong dgi ciia hoc phin

* Muc tiéu:

- Hoc phan nhidm cung cp cho ngudi hoc kién thire co ban dé van dung x4y dung va phan tich chién
luge marketing hén hop cho doanh nghiép; dong thdi tao nén tang dé sinh vién tiép tuc hoc tap va
nghién ciru sdu vé marketing cac nganh (marketing cong nghiép, marketing dich vu, marketing ndng
nghigp).

- Hoc phﬁn rén luyén cho nguoi hoc k§ ning nhu 1am viéc nhém, thu thép thong tin, sb liéu, thuyét
trinh, str dyng médy tinh va phan tich hoat dong marketing trong doanh nghiép..

- Hoc phéan hinh thanh cho ngudi hoc ¢6 thai d tuan tha phép luat va giit gin dao dirc nghé nghiép
trong linh vure marketing, kinh doanh; dinh hudéng nghé nghiép r6 rang, cé tinh thin khoi nghiép va
y thire hoc tap subt doi.

* Két qua hoc tip mong doi ciia hoc phin:

Hoc phén déng gép cho Chuén diu ra sau déy cia CTDT theo mirc do sau:

I - Gidi thiéu (Introduction); P — Thuc hién (Practice); R — Cung cd (Reinforce);, M — Pat duoc
(Master)

Mz HP Tén HP Mitrc d§ déng gop cta hoc phan cho CBR cta CTDT
1.2 4.3 10.3
Marketing
KQ02106 o P I I
cin ban
Ky hi¢u KQHTMBD ciia hoc phén CDR cua
Hoan thanh hoc phan nay, sinh vién thwe hién dwoc CTPT
Kién thirc
K1 Ap dung kién thire, phuong phép va kha ning tu duy hé théng trong | 1.2
giai quyét céc vin dé marketing, quan tri cua tb chirc trong doi sbng,
kinh té va xa hoi.
K§ niang




K2 Tong hop thong tin véi cée bén lién quan mot cach hiéu qua trong | 4.3
qua trinh 1ap, phan tich va danh gi4 cac hoat dong marketing va san

xuat kinh doanh

Thai do va phém chat dao dirc

K3 Nghiém tic voi dinh hudng nghé nghiép rd rang va sin sang hoc | 10.3
tap sudt doi dé dép ing sy thay déi nhanh chéng ctia hoat dong san

xuat kinh doanh trong bdi canh toan cau hoa.

IV. Noi dung tém tit ciia hoc phin

KQ02106. Marketing cin ban (Basics of marketing). (3TC:3-0-9).
Mb ta vén tit ndi dung: Hoc phin nay gdbm Téng quan vé marketing; Moi truong marketing;
Nghién ctru hanh vi khach hang; Phéan doan thi truong, luya chon thi truong muc tiéu va dinh vi
hang hoa; Chién lugc san phdm; Chién lugc gia ca hang héa; Chién luge phén phdi hang héa;
Chién luoc xtc tién hdn hop; To chirc va danh gia Marketing
V. Phwong phap giang day va hoc tip
1. Pluwrong phdp giing day

KQHTMD K1 K2 K3
PPGD
Thuyét trinh X X X
Thao luan nhom X X
Tinh hudng gia dinh X X X

Phuong 4n du phong : Str dung phdm mém giang day E- learning; phan mém day tryc tuyén (MS
Teams...) d& hd trg va du phong cho céc tinh hudng giang day trén gidng
duong.

2. Phuwong phdp hoc tip Hoc di d6i véi hanh (learning by doing)

o Cin clr vao d& cuong mén hoc, sinh vién ty chudn bi bai hoc, doc tai liéu tham khao
trude khi dén 16p,

e Nghe gidng va tham gia thuyét trinh, thao luén nhém cho cac tinh hudng gia dinh.

e Thuc hién lam cdc bai tdp thuc hanh theo yéu cau clia giang vién.

VI. Nhiém vu cia sinh vién \

- Chuyén can: Tat cé sinh vién dang ky hoc phan nay phai tham du céc tiét hoc trén 16p, s6
tiét hoc véng toi da khong qua 1/3 tong sb gir 1én 16p 1y thuyét.

- Chuén bi cho bai hoc: T4t ca sinh vién tham du hoc phén nay phai doc sach tham khéo
theo ndi dung cac chuong trong dé cuong trude khi dén 16p hoe

- Tiéu ludn va béo cdo chuyén dé: Sinh vién dugc phén chia thanh cic nhom, chuén bj bai
tiéu luan hodc béo céo chuyén d& theo yéu cau clia giang vién. Céc sinh vién trong mdt nhém phai
cung nhau chuédn bi ndi dung va tra 1oi cau hoi (néu co).

- Tham gia thi gilla k[

- Tham gia thi cudi k[
Rubric 4— P:inh gia kiem tra giira ki (20%)

Kiém tra gitta ki dang trdc nghiém



Két qué hoc tip mong dgi

Chi b4o thue hién ciia hoe phan dwoe ddnh gia
qua ciu hoi

Kl

Ap dung kién thc, phuong phép va
kha néng tu duy hé thong trong giai
quyet céc van dé marketmg, quan trl
clia t6 chirc trong doi song, kinh té
va xa hoi

Chi béo 1: Ap dung cac kién thire, ky nang va phuong
phap dbi véi cac vén de va noi dung
marketing trong san xuét kinh doanh.

Kd:

Dénh gia hoat dong san xuat kinh

doanh dua trén thong tin marketing
phuc vu ra quyét dinh ctia céc bén
lién quan

Chi bao 2: Déanh gia dugc cac muc tiéu, chién luoc
marketing, chuong trinh va cac chinh sach
marketing cia marketing mix (4P).

K3:

Danh gi4 cac van d& thuc tién trong
hoat dong marketing va dua ra quyét
dinh hop ly.

Chi bao 3: Danh gia va ap dung thuc hién dugc cic
cong viée cu thé ctia chién luoc thi tmong
va chién lwoc marketing marketing mix
cua doanh nghiép.

Rubric 5: Panh gid cudi ki (60%)
Dang bai tric nghiém.

Két qua hoc tap mong doi Chi bdo thye hién ciia hge phin dwee danh gia

- qua ciu héi

K1: Ap dung kién thirec, phuorng phép va | Chi bdo 1: Ap dung kién thc, phuong phap va kha
kha ndng tu ‘duy hé théng trong giai ning tu duy hé thong ddi vai cac van dé va
quyet céc van dé marketing, quan tri ndi dung marketing trong san xuét kinh
clia to chirc trong doi séng, kinh té doanh.
va xa hoi _

K2: Dénh gia hoat dong san xuat kinh Chi béo 2: Banh gia duge cic muc tiéu, chién luge
doanh dya trén thdng tin marketing marketing, chuong trinh va cac chinh sach
phuc vu ra quyét dinh cta céc bén marketing cuia marketing mix (4P).
lién quan

K3: Dénh gia c4c vén dé thyc tién trong | Chi bdo 2: Danh gia va ap dung dugc cac cong viée
hoat dong marketing va dua ra quyét cu thé cua chién luoc thi truomg va chién
dinh hop ly. luge marketing marketing mix ctia doanh

nghiép.

VIIL Pénh gis va cho diém
1. Thang diém: 10

. R 3 3 A N LR . R » r . A e A r >
2. Diém trung binh ciia hoc phan la tong diém ciia cdc rubric nhin véi trong sé twong ikng ciia

tirng rubric

3.Phwong phdp ddinh gid

Thoi

KQHTMD Kl | K2 K3 sian/Tudn e
Danh gia qua trinh
Rubric 1: Tham duy 16p (10%) X X Trong ca ky
Rubric 2. Bai tiéu ludin  Hode X X X
Rubric 3. Thao luén (10%)
Rubric 4. Kiém tra giita ki (20%) X X X
Panh gia cudi ky




Rubric 5: Thi cudi ky (60%) | x | x | x | Cuiky
Rubric 1: Panh gia tham dw l6p (10%)
_ % Tot Khé Trung binh Kém
Tiéu chi T“-’;g) 01 85-10 | 6.5-84 4.0- 6.4 0-3.9
(A diém diém diém diém
Thai d6 tham 50 Lubn chtiy | Khé chdy, cé Coéchuy, it Khong chu
du va tham gia | tham gia tham gia y/khong tham
cac hoat gia
dong
Thoi gian 50 Tham gia l6p | Tham gia lop Tham gia l6p | Tham gia l6p it
tham duy trén 90% | tir 85-90% tir 80-85% hon 80% tdng
tong sb tiét | tong sb tiét tong sb tiét sb tiét
Rubric 2: Pénh gia bai tiéu luin (10%)
Tacweh! T"Q(;g g o Khé Trung binh Kém
’ S0 65— 8.4 didm 4.0~ 6.4 diém 0 - 3.9 diém
diém
Lap luan 40 Léip ludn cé | Lap ludn cé cdn | Lap ludn cd cén cir Nhiéu sai sot quan
can cir khoa | ctt khoa hoc khoa hoc nhung con | trong/ Khong biét
hoc vitng nhung con 1 vai | sai sot quan trong  |1&p luén khoa hoc
chéc sai s6t nho
Trinh bay 20 Cén than, 16 | Khé cén than, vai | Tuong ddi can thén, CAu tha va chua 15
bai giai rang chd chua 1 rang | nhidu chd chuard  |rang
rang
Ap dung 40 Két qua Két qua dung Két qua ding 40%- | Két qua dng tir
kién thirc ding 85%- | 65%-84% 64% 39% tré xudbng
vao bai tiéu 100% :
luan
Rubric 3 — Thao luin (10%)
Liaiehk r[,‘(m.;g Tét Kha Trung binh OKe;n 9
WO | g5 10dibm | 65-84diém | 40-64dibm | U0
Thai do tham 40 Khoi goi van dé va| Chu y tham gia | It tham gia thao Khong
gia dén dét thao ludn | thao luan luin tham gia
K¥ nang thao 30 Phéan tich, danh Phén tich, danh | Phén tich, danh gia | Phén tich,
luan gia tot gia kha tot khi tt, khi chua tét | danh gia
chua ot
Chét lugng 30 Sang tao, phu hgp | Phu hop Co6 khi phu hop, c6 | Khong
déng gop ¥ kién khi chua phti hgp | pht hop

Bing 3. Chi bdo thue hién cic két qua hoc tip mong dpi cita hoc phin ddi véi kiém tra giita
kp va cudi ky

KQHTMD

Chi bo thye hién ciia hoe phian dwge dinh gia qua cdu hai

K1

CB1: Nh& duoc cée ndi dung thong tin can thu thip trong hoat dong marketing
cua doanh nghiép
CB2: Van dung cdc budc thu thap thong tin trong va ngoai doanh nghiép dé phuc
vu lap, t6 chie trién khai va danh gid hoat dong marketing ctia doanh nghiép

K2

CB3: Nh¢ duoce khai niém, vi tri, vai tro va ndi dung ctia cac hoat dong va chicn
luge marketing trong doanh nghiép
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CB4: Hiéu duoc khai niém, phuong phdp xéc dinh gia ban tinh toan céac chi phi

marketing phat sinh trong hoat dong san xudt kinh doanh ctia doanh nghiép

K3 CBS5: Van dung céc chién luge marketing va céc cong cu chu yéu trong marketing

' tai cac loai hinh doanh nghiép

CB6: Phan tich ding céc ndi dung, td chirc b may va hoat dong marketing trong
doanh nghiép hiéu qua.

4. Cdc yéu cau, quy dinh ddi véi hoc phin

Trong I6p hoc: Nghiém tic hoc va tich cuc tham gia thao luan
Tham dy cdc béi thi:Tham du daydi céc bai thi gifta ky va bai thi cudi ky
Yéu cdu vé dao dike:Trung thye, thing thin, ham hoc hoi.

VIII. Gido trinh/ tai liéu tham khao

* Sdch gido trinh/Bai giang:

Abratt, R., & Cullinan, J. (2017). 5FM: youth radio in the digital age. Emerald Emerging Markets

Case Studies.

Tocquer, G. (2017). Pepsodent: marketing strategy at the bottom of the pyramid. Emerald

Emerging Markets Case Studies.

Tran Minh Pao (2009), Gido Trinh Marketing Céin Ban (NXB DH KTQD)

Nguyén Vin Phuong va cong sy (2021), Gido trinh marketing cén ban, Nha xudt ban Dai hoc

Noéng nghiép, Ha Noi

Philip Kotler (2007). Marketing céin bén, Nha xuét ban Lao Dong Xa Hoi

Ding Vin Tién. (2011), Bai gidng marketing céin ban, Nha xuat ban Pai hoc Nong nghi¢p, Ha
No6i

Kotler, P., & Armstrong, G. (2016). Principles of Marketing 16th Edition, Nha xudt ban Prentice
Hall

Grewal, Dhruv Levy, Michael (2016), Marketing: Nha xuét ban New York : McGraw-Hill, My.

Harry Beckwith, bang Thuy Linh dich (2018), Bdn ma nhu khéng: Marketing thuc chién trong
thoi 4.0, NXB Hong Bic.

* Tai ligu tham khdo khdc:

Brian Tracy ; Nhat Minh dich (2015), Thudt Marketing: NXB Thé gi6i.

Pham Thi Huyén va cong su (2015), Marketing t6i khach hang t6 chite: Sach chuyén khao (NXB
Gido Duc)

VIII N¢i dung chi tiét ctia hoc phin

KQHTMDP ciia
hoe phén

CHUONG 1: Ban chit ciia Marketing K1,K2,K3

A/ Céce noi dung chinh trén 16p:
Noi dung GD ly thuyét: (5 tiér)
1. Nhitng van d& co ban vé marketing
1.1. Khéi niém marketing
1 1.2. Vai trd ctia Marketing trong doanh nghiép
1.3. Qua trinh phét trién marketing
1.4, Muc tiéu, nhiém vy ctia marketing
2. Quan trj marketing
2.1. Khai niém, y nghia ctia quan tri marketing
2.2. Cac quan diém quan tri marketing
N¢i dung semina/thio ludn: (/ tiér)

Tuin N¢i dung
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o Qud trinh phdt trién cia Marketing

o Su khdc biét vé quan diém giita. Marketing truyén thong va
Marketing hién dai

o Mot 56 tinh hudng tiéu biéu trong cdc hoat dong marketing hién
dai

Bai tip thwe hanh chwong 1: (7 tiét)

B/ Céc ndi dung cin tw hoc ¢ nha: ( 2/ tiét)
1. Nhitng vén d& co ban vé marketing
1.1. Khai niém marketing
1.2. Vai tro cua Marketing trong doanh nghiép
1.3. Qué trinh phét trién marketing
1.4. Muc tiéu, nhiém vu ctia marketing
2. Quan trj marketing
2.1. Khai niém, y nghia ctia quan tri marketing

2.2. Céc quan diém quan tri marketing

CHUONG 2: Mébi trwong Marketing

K1,K2,K3

A/ Cac ndi dung chinh trén 16p:
Néi dung GD ly thuyét: (4 tiét)
1. Hé théng thong tin marketing (MIS)
1.1. Khéi niém
1.2. Céc bd phén chu thanh hé thong théng tin marketing
2. Mbi truong marketing
2.1. Méi truong vi mo
2.2. Méi truong vi md
Noi dung semina/thao luin: (1 tiér)
e Phdn tich nhitng thudn loi ciia mgi truong Marketing vi mo dén
hoat dong marketing ctia DN.
o Phdn tich nhitng thudn loi ciia mgi truong Marketing vi mo dén

hoat dong marketing cua DN

B/ Cic ndi dung cin tw hoe & nha: (15 fiét)
1. Hé théng thong tin marketing (MIS)
1.1. Khéi niém
1.2. Céc bd phan cdu thanh hé théng thong tin marketing
2. Méi truong marketing
2.1. Méi trudong vi mo

2.2. Méi truong vi md

CHUONG 3: Thi trwdng va hanh vi ciia khich hang

K1,K2,K3
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A/ Cée ngi dung chinh trén lép:
Noi dung GD ly thuyét: (4 tiét)
3.1. Thi trudng
3.1.1. Khai niém thi trudng
3.1.2. Phén loai thi truong
3.1.3 Déanh gia va dy béo thi truong
3.2. Hanh vi mua ctia ngudi tiéu ding
3.2.1. Hanh vi mua ctia ¢4 nhan
3.2.2. Hanh vi mua ctia tb chirc

3.2.3 Céc nhén t6 anh hudng dén hanh vi mua ciia khéch hang
3.3 Quan trj mdi quan hé véi khach hang (CRM)
N¢i dung semina/thao lndn: (7 riét)
o Mot 50 phuong phdp wéc luong va dy bdo cdu thi fruong?
o Cdc yéu té dnh huweong dén hanh vi mua hang ciia khdach hang

cd nhdn va té chike trong Marketing?

B/ Cic nji dung can tw hoc & nha: (15 tiét)
3.1. Thi trudng
3.1.1. Khai niém thi truong
3.1.2. Phén loai thi truong
3.1.3 Danh gia va du béo thj trudng
3.2. Hanh vi mua ctia ngudi tiéu dung
3.2.1. Hanh vi mua cua c4 nhén
3.2.2. Hanh vi mua ctia tb chirc
3.2.3 C4c nhan t anh huéng dén hanh vi mua ctia khach hang

3.3 Quén trj mdi quan hé v6i khach hang (CRM)

CHUONG 4: Chién hrge thi trwdng

KI,K2.K3

A/ Cac ngi dung chinh trén 16p:

Noi dung GD Iy thuyét: ( 3 rié1)

4.1 Phén doan thi truong
4.1.1 Khai niém, vai trd ctia phin doan thi truong
4.2.2 Yéu ciu khi phan doan thi trudng
4.3.3 Tiéu thirc phan doan thi trudng

4.2. Lya chon thi trudng muc tiéu

4.2.1. Khai ni¢m, vai trd cta thi trudng muc tidu
4.2.2. Yéu chu ddi v6i thi trrong muc tiéu
4.2.3. Céc phuong 4n lya chon thi truong muc tiéu

4.2.4., Céc chién luoc déap ung thi trudng muc tiéu
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4.3. Dinh vi thi truong
4.3.1. Khai niém
4.3.2. Céc chién luge dinh vi thi truong
4.3.3. Céc bude tién hanh dinh vi thi truong
Néi dung semina/thio lufn: (2 fiét)
o Cdc tiéu thitc dp dung trong phdn doan thi truong trong
Marketing?
e Cdc phuong dn lya chon thi truong muc tiéu va cdc chién luoc
ddp wtng thi truong muc tiéu?
e Mojt s6 chién lwoe dinh vi thi truong ctia cdc doanh nghiép lon

trén thi truong?

B/ Céc ndi dung cin tw hoc & nha: (15 tiét)
1. Phén doan thi truong
1.1. Khai niém, vai tro ciia phdn doan thi truong
1.2. Yéu cau khi phan doan thi truong
1.3. Tiéu thirc phan doan thi truong
2. Lua chon thi truong muc tiéu
2.2. Khai niém, vai tro cua thi trudng muc tiéu
2.2. Yéu cu dbi véi thi trudng muc tiéu
2.3. Cac phuong an lya chon thi trudng muc tiéu
2.4. Céc chién luge déap tng thi trudng muc tiéu
3. Dinh vi thi truong
3.1. Khai nié¢m
3.2. Céc chién luge dinh vi thi trudong

3.3. Céc budc tién hanh dinh vi thi truong

CHUONG 5: Chinh séch sian pham

K1,K2,K3

A/ Cac noi dung chinh trén lop:
Noi dung GD ly thuyét: (3 riét)
5.1. San phdm trong marketing
5.1.1. Khai niém
5.1.2. Thudc tinh va két cAu san phdm
5.2. Quyét dinh san phim
5.2.1. Quyét dinh v& nhéin hidu va bao goi san phim
5.2.2. Quyét dinh vé ching loai va danh muc san pham
5.2.3. Quyét dinh marketing san phdm mai
5.2.4. Marketing v&i chu ky sdng ctia san phdm
No§i dung semina/thao ludn: (2 riét)
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e Cdc yéu 6 cdu thanh san phdm trong marketing?

o Chinh sdch marketing theo cdc giai doan ciia chu ky séng san
phdm?

o Chién lugc khdc biét héa sin phdm va nhitng vin dé can luu y?

B/ Céc nji dung cin tw hoe & nha: (15 (ié1)

5.1. San pham trong marketing
5.1.1. Khéai niém
5.1.2. Thudc tinh va két céu san pham

5.2. Quyét dinh san phim
5.2.1. Quyét dinh v& nhén hidu va bao g6i san phim
5.2.2. Quyét dinh v& chung loai va danh muc san pham
5.2.3. Quyét dinh marketing san phAm méi
5.2.4. Marketing véi chu ky séng ctia san pham

CHUONG 6: Chinh sich gi4 trong marketing

K1,K2,K3

A/ Cac ndi dung chinh trén lop:
N¢i dung GD ly thuyét: ( 3 riér)
6.1. Khai niém vé gia
6.2. Nhiing nhén t6 anh hudng dén gia va chién luoc dinh gi4
6.3. Qui trinh dinh gia
6.4. Cac chién lugc gid
N¢i dung semina/thao ludn: (1 ié1)
o Cdc nhdn t6 anh huéng dén gidva chién lugc dinh gia?
o Mot 56 chién luoc gid dién hinh?
Bai tap chwong 6: (7 tiét)

B/ Cie nji dung cﬁ‘n tw hoc & nha: (15 tiét)
6.1. Khai niém vé gia
6.2. Nhitng nhan t6 anh huéng dén gia va chién luge dinh gia
6.3. Qui trinh dinh gia

6.4. Céc chién luoc gi4

CHUONG 7: Chinh sach phan phdi

K1,K2,K3

A/ Cace noi dung chinh trén 16p:
Noi dung GD ly thuyét: (3 tiét)
7.1. Mye dich, yéu cdu va chirc ning ciia chinh sdch phan phéi
7.2. Céc thanh phan trung gian trong kénh phan phdi
7.3. Phuong thitc phan phéi va kénh phan phéi
7.4. Cac chién luge phan phdi
7.5. Lwa chon va quan tri kénh phan phoi
Noi dung semina/thao lun: (7 tiét)




o So sdnh giita kénh phdn phdi truyén thong va kénh phdn phoi
hién dai (VMS).
o Uu nhuwoce diém cia cdc chién luwge phdn phé'i dién hinh?

Bai tap chwong 7: (I tiét)

B/ Céc néi dung can ty hoc & nha: (75 tiét)
7.6. Muc dich, yéu cau va chiic ning ctia chinh séch phén phoi

7.7. Céc thanh phan trung gian trong kénh phan phéi
7.8. Phuong thire phan phdi va kénh phan phdi

7.9. Céc chién luge phéan phdi

7.10. Lua chon va quan trj konh phon phéi

CHUONG 8: Chinh séach xiic tién hén hop K1,K2,K3
A/ Cace ndi dung chinh trén 16p:
Noi dung GD Iy thuyét: ( 3 riét)
8.1. Khéi quét vé truyén théng trong marketing
8.2. Qui trinh truyén thong
8.3 Céac cong cy truyén théng
8.3.1 Quang cao
8.3.2 Quan hé cong ching ( Public Relation)
8.3.3 Khuyén mii
8.3.4 Marketing truc tiép
Noi dung semina/thao ludn: (2 tiét)
o So sdnh wu nhuge diém ciia cdc cong cu truyén thong?
o Sw khdc biét co ban giita Quang cdo va PR?
o Mot 56 chién luge truyén théng dién hinh ciia cde doanh nghiép
lon?
B/ Céc noi dung cs’i\n tu l:lQC & nha: (15 tiét)
8.3. Khai quat vé truyén thong trong marketing
8.4. Qui trinh truyén thong
8.4 Céc cong cy truyén thong
8.4.1 Quang céo
8.4.2 Quan hé cong chung ( Public Relation)
8.4.3 Khuyén mai
8.4.4 Marketing truc tiép
CHUONG 9: T chire va danh gia Marketing K1,K2,K3

A/ Céc ndi dung chinh trén 16p:

Néi dung GD Iy thuyét: (3 tiét)
9.1. TH chirc bd may quan tri marketing trong doanh nghiép
9.2. K& hoach thuc hién marketing trong doanh nghiép

9.3. Kiém tra va danh gi4 chién lugc, chinh sach marketing.
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B/ Céc ndi dung can tw hoe & nha: (9 tiét)
9.1. T6 chirc bd méay quén tri marketing trong doanh nghiép
9.2. K& hoach thuc hién marketing trong doanh nghiép

9.3. Kiém tra va danh gia chién lugc, chinh sach marketing

A 3 .0 sA K roe A
X. Yéu cau cia giang vién doi véi hoe phan:

- Quy md 16p hoc : tbi da 50 sinh vién
- Phuong tién phuc vy glang day: Phong hoc phal c6 du thiét bi phuc vu giang day, thuyét trinh
(méy chiéu, loa, micro, 0 cam, déy, bang, phén vai chét luong t6t).
- E- learning: Phin mem day truc tuyén (MS teams...), may tinh, ha tang két ndi internet vé6i béang
thdng dap ung nhu chu nguoi ding, khong dé x4y ra nghén mang hay qua tai. Phong hoc du 4nh
sang, cach Am tdt, thong thodng, ngan ldp, gon gang, sach sé.

Ha Noi, ngay. //ﬂ thdn g'{' nim. [AE

TRUOGNG BQ MON GIANG VIEN BIEN SOAN
(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)

7¢_ TRUGNG KHOA
(Ky va ghi rd ho tén)

vs Nouasbn Fbitis Niii PO AM DOC
618 Pham Vim Guirng
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- : YLy :
THONG TIN VE POI NGU GIANG VIEN GIANG DAY HQC PHAN

Gidng vién phu trach hoe phin

Ho va tén: Nguyén Van Hudng

Hoc ham, hoc vi: Tién s¥

bia chi co quan: B mén Marketing — Khoa Ké
todn& QTKD

Dién thoai lién h¢: 0366819819

Email: nghuonghd76@gmail.com

Trang
web:http://www.vnua.edu.vn/khoa/ketoan/en/

Cach lién lac véi giang vién:qua Email

Gidng vién phu triach hoe phin

Ho va tén: Nguyén Hung Anh

Hoc ham, hoc vi: Tién s§

Pia chi co quan: B mon Marketing — Khoa Ké
toan& QTKD

Dién thoai lién hé: 0866521235

Email: nghunganh@gmail.com

Trang
web:http://www.vnua.edu.vn/khoa/ketoan/en/

Cach lién lac vdi giang vién:qua Email

Gidng vién phu trach hoc phan

Ho va tén: Tran Thi Thu Huong

Hoc ham, hoc vi: Tién s§

Dia chi co quan: B6 mdén Marketing — Khoa Ké
toan& QTKD

Dién thoai lién hé:

Email: ttthuong79(@gmail.com

Trang
web:http://www.vnua.edu.vn/khoa/ketoan/en/

Céch lién lac voi gidng vién:qua Email

Giang vién phu trach hoe phan

Ho va tén: Nguyén Théi Tung

Hoc ham, hoc vi: Thac s¥

Pia chi co quan: B mbén Marketing — Khoa Ké
toan& QTKD

Dién thoai lién hé:

Email: tungnafsc@gmail.com

Trang
web:http://www.vnua.edu.vn/khoa/ketoan/en/

Cach lién lac véi gidng vién:qua Email
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BANG TOM TAT TUONG THICH GIUA KQHTM®P, DAY- HOC VA DANH GIA

KQHTMD K1 K2 K3
DAY VA HQC

Thuyét trinh X X X
Thuc hanh X

Case study X X
PANH GIA

Rubric 1. Chuyén can (10%) X X
Rubric 2. Bai tdp  Hode X X
Rubric 3. Thao luédn (10%)

Rubric 4. Kiém tra giita ki (20%) X %

Rubric 5: Thi cudi ki (60%) X X

CAC LAN CAI TIEN PE CUONG:
-Lén 1: 7/ 2019
- Ra sodt va cdp nhdt tai liéu tham khao
- Lan 2: 7/ 2020
- Ra sodt va cdp nhdt tai liéu tham khdo
- Léan 3: 7/ 2021
- Ra sodt va cdp nhdt tai liéu tham khdo, phwong phdp ddnh gid
- Lan 4: 7/ 2022
- Ra sodt va cdp nhdt tai liéu tham khdo, phuong phdp ddanh gid



