QUY TRINH XU LY NOI BQ CAC SU CO LIEN QUAN PEN PHAN MEM UNG DUNG
(Thuwr vién dién tir Libol6.0, Phan mém quan ly tai nguyén sb, Cong thong tin...)

1. Nguoi phu trach:

2 Phdi hop:

Nguyén Anh Tuin

S dién thoai: 0978142005;

Cén bg thu vién

3. Thoi gian hoan thién 1 quy trinh:

Email: natuantv(@vnua.edu.vn

Can bj thw vién

&y

Nguwdi phu trach
@

Ngudi phu trach

&)

Can b) thw vién

4

Kh1 phat hién cac
) llen quan dén
phin mém ung dung
trong thw vién thi bao
v0i nguoi phu trach.

(khi phat hién su cd)

k2

1. Can by phu trach
klem tra, xac dinh 16i
va tién hanh xi ly 16i

1. Cai dat lai phan
mém, khic phuc,
chinh sira cac 16i phan
mém trong kha niang.
2. Véi cac 16i vurot qua
kha nang thi giri thong
tin 16i cho cac cong ty
dbi tac yéu ciu hd tro
hoic thué chinh sira

3. Nhian thong tin
phan hodi tir cac cong
ty. dbi tic mua phin
mém va phan hdéi cho
can bo thw vién.

1. Kiém tra xem cac
loi phan mém da
dwogce xit ly hay chwa

(trong ngay lam viéc)

(trong ngay lam viéc )

(khi ¢6 phan hoi da
xur ly 101 phan mém)

LANH DPAO DON VI
M

Pham Thi Thanh Mai



