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PHAN I:

Creating an account
Tao tai khoan

Step-by-step guidance on creating your own user account for Emerald Insight
Hudng dan tirng budc vé cach tao tai khoan ngwei dung cho Emerald Insight

g www.emeraldinsight.com

Create your own user account and benefit from:

Tao tai khoan ngudi ding dé st dung cac tién ich:

* A unique user profile that will allow you to manage your online access

* The ability to create favourites lists down to the article level

» The ability to customize email alerts to receive specific notifications about
special offers and the topics you care most about.

* Ho so ca nhan s& cho phép ban quan 1y truy cép truc tuyén

« Chtrc ning tao danh sach ni dung yéu thich dén cap do bai bao

« Chirc ning tury chinh thong bao email dé nhan thong bao cu thé vé cac chuong
trinh khuyén mii dic biét va cac chi d& ma ban quan tam nhét.

Visit: www.emeraldinsight.com/login

Truy cap: www.emeraldinsight.com/login

I DO have a user account: login

Toi DA c6 tai khoan ngudi dung: ding nhap

* Select ‘Log in’ on the top right of the homepage
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* Enter your account email or username and password
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* Nhap email hoac tén dang nhap tai khoan va mat khau cta ban

I DON’T have a user account: register

T6i CHUA c6 tai khoan nguoi dung: ding ky

» Select ‘Register’ on the top right of the homepage
* Chon ‘Pang ky’ ¢ gbc phai phia trén trang chu
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* Complete the online form with your personal details, using a valid email
address

* Dién thong tin ca nhan cua ban vao mau truc tuyén, st dung dia chi email hop
I¢.

- e -

* Click on the ‘Submit’ button to complete your registration
» Nhap ntt ‘Dang ky’ dé hoan tat quy trinh dang ky

Manage your account

Quan ly tai khoan

If you have logged in successfully, then your email or username will appear as a
link on the top right hand of the page.

Néu ban da dang nhap thanh coéng thi lién két email hodc tén dang nhap cua ban
s& hién thi & goc phai phia trén trang.

¢ Click on this link to access the ‘My Account’ area

« Nhip chon lién két nay dé truy cép vao phan ‘Tai khoan cua toi’
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* Choose from a range of services available to users
* Chon tir nhiéu dich vu ¢6 san cho nguoi dung
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‘My Account’ service areas

Phan dich vu “Tai khoan cua toi’

Details:

Chi tiét:

Update your personal details including:

- Email address

- Password

- Name

- Organisation

- Contact Details

- Job Title

Cap nhat cac thong tin ca nhan cta ban, bao g@)m:

- Pia chi email

- Mat khiu

- Tén

- T chic

- Chi tiét lién h¢

- Nghé nghiép

Access:

Truy cap:

View the content that you have access to:

- ‘Subscription’ tab: details all subscriptions to titles and collections that you
currently have access to

- ‘Items purchase’ tab: lists additional purchases made, such as single articles

Xem ndi dung ma ban c6 thé truy cép:

- Tuy Chon ‘Dang ky’: liét ké chi tiét tat ca cic hang muc dang ky theo ddi cho
dén tiéu d& va cac bo suu tap ma ban hién co thé truy cép



- Tuy Chon ‘Hang muc da mua’: liét ké cac hang muc da mua thém, chéng han
cac bai bao 1¢

Redeem Voucher:

Phiéu thanh toan:

If you receive an access token to unlock free content via a trial or promotion, you
can enter the token details in this section. Once activated, access will be shown
under the ‘Subscription’ tab in the “‘Access’ area.

Néu ban nhan duoc mot thé truy cap dé mé khoa noi dung mién phi qua chuong
trinh dung thir hay khuyen mii, ban c6 thé nhap chi tiét thé vao muyc nay. Sau khi
kich hoat, duong dan s& duge hién thi duéi tuy chon'Pang ky' trong phan 'Truy

U

cap'.

Alerts:

Thong bao:

* Click on the link ‘Sign up for digest and subject alerts’ to access the various
newsletters available.

« Nhip vao lién két ‘Dang ky nhan thong béo tap san va dé tai’ dé truy cap nhiéu
ban tin khac nhau hién co.
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You can manage your alerts and newsletters from this section. There are three
different types of alert:

Ban c6 thé quan ly thong bdo va ban tin cua minh tr myc nay. Co6 ba loai thong

bao khac nhau:

- New Content Alerts: View any TOC alerts saved for journals and books.

- Citation Alerts: Track citation from articles and chapters.

- Digests and Subject Alerts: Sign up to various digest/newsletters and subject
alerts to be kept up to date with the latest information from the industry and
Emerald.

- Thong bao ndi dung mdi: Xem moi thong bao TOC cua tap chi khoa hoc va
sach.

- Thong béo trich dan: Theo ddi ndi dung trich dan tir cac bai bao va chuong.

- Thong bao tap san va chu dé: Pang ky nhan thong bao chu dé va cic tap
san/ban tin va dé tai khac nhau dé cap nhat thong tin méi nhét tir linh vuc lién
quan va Emerald.

Marked List:



Danh sach danh dau:

- ‘Publication Favorites’ tab — create instant access to the Table of Contents page
for your most frequently used journals and book series.

- ‘Article Marked List’ tab — view and manage articles and chapters that have
been added to the marked list. From here you can also download and track
citations (this will then be added to the Alerts section).

- Tuy Chon ‘Hang muc xudt ban yéu thich’ — tao lién két truy cip nhanh dén
trang Muc Luc dé xem cac tap chi va-bd sach ban thuong dung nhat.

- Ty Chon ‘Danh muc céc bai bao di danh diu’ — xem va quan 1y cac bai bdo va
chuong di duge thém vao danh sach danh dau. Tir day ban ciing c6 thé tai vé va
theo ddi cac ndi dung trich dan (muc nay sau d6 s& dugc thém vao phan Thong
bdo).

Searches:

Tim kiém:

- You can create and save search terms and advanced search perimeters. This
section lists your saved searches and allows you to run them at any time.

- Ban c6 thé tao va luu cac thuét ngtr tim kiém va pham vi tim kiém nang cao.
Phan nay liét ké cac noi dung tim kiém ma ban d luu va cho phép ban khoi
dong chiing bat ctr luc nao.

PHAN II:

Mobile pairing
L 12 ] Lién két di dong

Step-by-step guidance on accessing your institution’s Emerald Insight
subscription using your mobile device

Huéng dan tirng bwéc vé cach truy cap tai khoan ban quyén Emerald Insight
cla trwdrng bang thiét bi di dong ctia ban

Emerald

www.emeraldinsight.com
If you are able to access content on www.emeraldinsight.com as a member of a
subscribing institution, you can extend this access to your mobile device by




pairing it to the institution — enabling you to take your research off-campus.

Néu ban c¢6 thé truy cap nodi dung trén trang web www.emeraldinsight.com véi tu
cach 1a thanh vién cua hoc vién mua ban quyén Emerald, ban c6 thé mo rong tinh
nang truy cap nay dén thiét bi di dong ciia minh bang cach lién két thiét bi d6 voi
tai khoan cua truong—bang cach nay ban c¢6 thé thyc hién nghién ctru bén ngoai
truong hoc.

Which devices are compatible?

Céc thiét bi nao twong thich?

When visiting www.emeraldinsight.com on one of the following devices you
will automatically be diverted to the mobile version of the site:

Khi truy cép vao trang web www.emeraldinsight.com bang mot trong cac thiét

bi sau day, ban sé€ tu dong dugc chuyén sang phién ban di dong cua trang nay:

* iPhone, iPad, iPod Touch (using iOS: 6.1 and later, and the Chrome or default
Safari browsers)

* Android phone (using Android: 2.3 and later, and the Chrome or default
Android browsers)

* Android tablet (using Android: 2.3 and later, and the Chrome browser)

* iPhone, iPad, iPod Touch (st dung h¢ diéu hanh i0S: 6.1 va phién ban moi hon,
trinh duyét Chrome hodc Safari mac dinh)
» Di¢n thoai Android (st dung hé diéu hanh Android: 2.3 va phién ban moi hon,
trinh duyét Chrome hodc Android méac dinh)
* May tinh bang Android (st dung h¢ diéu hanh Android: 2.3 va phién ban méi
hon, trinh duyét Chrome)

Automatic pairing

Tu dong lién két

If your mobile device is connected to the internet via your institution’s wireless
network, when you log in to your personal profile your device is paired to the
institution automatically.

Néu thiét bi di dong cua ban dang két néj internet qua mang wifi cua truong thi
kl}i ban dang nhap vao ho so céd nhan, thiét bi di dong s€ tu dong dugc dugc ket
noi véi trudng.

To log into your profile on the mobile device, and to check if your device is
paired, go to the ‘My Account’ section highlighted below:

Dé ding nhap vao hd so cua ban trén thiét bi di dong va kiém tra xem thiét bi d6
da ket noi hay chua, vao muyc ‘Tai khoan ctia t61” dugc khoanh dam dudi day:
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Please note that for this to work the wireless network needs to be on the same IP
range as used to grant access to the institution. If automatic pairing does not work
you have the option to pair it explicitly (see: ‘Explicit pairing’)

Luuy rang dé qua trinh ghép ndi nay hoat dong thi mang khong day ciing phai
nim trong ving dia chi IP dung dé cap quyén truy cap cho t6 chue. Néu ghép noi
tu dong khong hi€u qua thi ban c6 tiy chon ghép néi tryc tiép (xem: ‘Ghép ndi
truc tiép’)

Explicit pairing

Ghép ndi tryc tiép

Visit www.emeraldinsight.com while authenticated as a member of the
subscribing institution. For example, log into the full website using one of the
institution’s computers or network connections.

Truy cap vao www.emeraldinsight.com khi dugc xac nhén 1a mdt thanh vién cua
t6 chirc thué bao. Vi du: ddng nhap vao trang web day dii tir mot trong nhirng may
tinh hodc két ndi mang cua to chc.
* Click the “‘Mobile Pairing’ link at the top right of the page.
o Nhip vao lién két ‘Ghép ndi di dong’ & goc phai phia trén trang.
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Browse Journals & Books

If you are not logged into your user account then you will be prompted to login.
However, if you do not have a user account, then click on ‘Register’ to create an
account.

Néu khong dang nhap vio tai khoan nguoi ding thi ban s& dugc nhéc ding nhap.



Tuy nhién, néu ban chua c6 tai khoan nguoi dung thi hay nhip "Pang ky" dé tao
tai khoan.
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Browse Journals & Books

Once you have logged in you will see the screen below with the case sensitive
pairing code.

Mot khi dﬁ dang nhap, ban s€ nhin théy man hinh dudi day cung véi. Mot doan
ma lién két
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Please note that your pairing code will expire if it is not used on the mobile device
within 5 minutes.

Luuy r?mg mi lién két cta ban s& hét han néu khong dugc st dung trén thiét bi di
dong trong vong 5 phut.

Visit the mobile version of www.emeraldinsight.com on your mobile device
Go to the ‘My Account’ section

Select the ‘Pair Device’ option

Enter the pairing code from the full site and click on ‘Verify Code’.

Vao phién ban di dong cua trang web www.emeraldinsight.com trén thiét b di
dong cua ban

Vao muc ‘Tai khoan cua t61’

Chon tiy chon ‘Lién két thiét bi’

Nhap ma‘Lién két tir trang chu va nhip ‘Xéc nhin ma’.

A confirmation screen will show successful pairing. You will now have access to
the institutional subscription through your mobile device using Wi-Fi or 3G
services away from the institution.

Man hinh x4c nhdn s& hién thi tinh trang ‘lién két thanh cong. Lic nay ban s€ co
quyén truy cap tai khoan ctia truong thong qua thiét bi di dong bang cach sir dung
dich vu mang Wi-Fi hodc 3G, du ¢ ngoai truong.



For further information, user guides and tutorials visit
www.emeraldinsight.com/resources
DPé co6 thém thong tin, s6 huong dan st dung va huéng dan, truy cép
www.emeraldinsight.com/resources

Not a registered Emerald Insight user?

Chua dang ky nguoi dung Emerald Insight?

Create your own user account and benefit from:

Tao tai khoan ngudi dung dé str dung céc tién ich:

* A unique user profile that will allow you to manage your online access

» The ability to create favourites lists down to the article level

» The ability to customize email alerts to receive specific notifications about
special offers and the topics you care most about.

* Ho so ca nhan s& cho phép ban quan 1y truy cép truc tuyén

« Chtrc ning tao danh sach ndi dung yéu thich dén cap do bai bao.

« Chtrc ning tuy chinh thong béao email dé nhan théng bao cu thé vé cac chuong
trinh khuyén mii dic biét va cac chi d& ma ban quan tam nhét.

Visit: www.emeraldinsight.com/login
Truy cap: www.emeraldinsight.com/login

PHAN III

Search and browse
Tim ki€m va duyét tim

Step-by-step guidance on accessing content on Emerald Insight
Huéng dan timg budc vé cich truy cip ndi dung trén Emerald Insight

Emerald -
www.emeraldinsight.com
Login
bang nhdp
Go to: www.emeraldinsight.com

Enter your username and password



Truy cap: | www.emeraldinsight.com
Nhép tén ding nhap va miat khau

Searching

Tim kiém

Quick search

Tim nhanh

 Enter your word or phrase in the search box at the top of the page

e Use the drop-down menu to specify the type of content for which you are
searching

* Select ‘Search’

e Nhap tir hoac cum tur cAn tim vao 6 tim kiém & dau trang

« Dung thanh tiy chon dé chi r3 loai ndi dung ma ban dang tim kiém

* Chon ‘Tim kiém’
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Advanced search

Tim kiém nang cao

* Select the ‘Advanced search’ link

 Enter your word or phrase in the search box

* Refine your search by selecting the field in which you wish to search

» Use the drop down options to access the Boolean operators: ‘AND’, ‘OR’,
‘NOT’

+ Chon lién két “Tim kiém nang cao’

» Nhap tir hodc cym tur can tim vao 6 tim kiém

* Loc ndi dung tim kiém béng cach chon linh vuc ma ban muén tim kiém

* Dung thanh tuy chon: ‘Va’, ‘Hoac’, ‘Khong’ dé cu thé hoa két qua tim kiém.

Narrow your search further by using the content and publication date filters
Gidi han ndi dung tim kiém bang cach dung bd loc ndi dung va ngay xuat ban
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Advanced Search
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ADVANCED SCARCH TIPS

Search Tips Boolean operators AND — results contain all of the terms entered
OR - results contain any one of the terms entered NOT — results contain one term
but do not contain another Wild cards allow you to construct a query with
approximate search terms. Use a question mark (?) in a search term to represent
any one character that falls between two other characters, and use an asterisk (*)
to represent zero or more characters in the middle or at the end of a search string.
There are two limitations of wildcards: (1) They cannot be used at the beginning
of a search text, and (2) they cannot be used in a phrase enclosed in quotation
marks. Also note that a question mark (?) at the end of a string is treated as a
literal. Further help can be found to the right of the Advanced Search screen.

Meo tim kiém Toan tir 1dgic AND — két qua chira toan bd moi thudt ngit da nhap
OR — két qua chtra bat ky mot trong cac thuat ngir dd nhap NOT — két qua chira
thut nglr nay nhung khong chura thuat ngir khac. Ky tw dai dién cho phep ban
dat cau hoi véi cac thuat ngir tim kiém gén ding. Dung dau chdm hoi (?) trong
thuét ngir tim kiém dé dai dién cho mot ky tu bét ky ndm giita hai ky tu khac, va
dung diu hoa thi (*) dé dai dién cho $6 0 hodc cac ky tu khac ¢ gitta hodc cudi
chudi tim kiém. Ky tu dai dién c6 hai han ché: (1) Khong thé sir dung ¢ déau noi
dung tim kiém, va (2) khong thé sir dung trong cum tir c6 ddu ngoic kép. Ciing
can luu ¥ rang dau chim hoi (?) & cudi chudi tim kiém dugce xem 1a mot chir. C6
thé tim thém trg gitip & goc phai man hinh Tim kiém nang cao.

Search results

Két qua tim kiém

By default, search results are sorted by relevance, but can be organized by content
type and can be ordered by date of publication.

Theo mic dinh, két qua tim kiém dugc sép xép theo sy phu hop nhung co thé
duoc t6 chirc theo loai ndi dung va co thé dugce sap xép theo ngay xuét ban.
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Icon keys Use the icon key for each article and chapter to determine what level of
access you have and what content type it is.

Khoéa biéu trong Dung khoa biéu tugng cho mdi bai bio va chuong dé xac dinh
muc do truy cap cua ban va loai ndi dung lién quan.

After you have run your search you have the option to:
Sau khi chay ndi dung tim kiém, ban s€ c6 cac tuy chon sau:

Refine search results

Loc két qua tim kiém

A ‘Refine Search’ panel will be displayed on the right of the search results page
where you can further refine your search results. For example, you can select one
of the listed filters such as ‘Keywords’ to limit the search results to publications
with only that keyword.

Man hinh ‘Loc két qua tim kiém’ s& hién thi & goc phai trang két qua tim kiém,
noi ban co thé loc thém Kkét qua tim kiém. Vi du: ban co thé chon mdt trong cac
bo loc duoc liét ké chéng han nhu ‘Tu khoa’ dé gi6i han Kkét qua tim kiém & céac
4n pham chi chira tir khoa do.

Save search results

Luu két qua tim kiém

Saving your search allows you to easily re-run the same search in the future. To
save a search or run a saved search, you must be logged in to Emerald Insight
through your own personal user account. You can also sign up for search alerts,
which email you the results of the selected search at the specified time interval.

Luu két qua tim kiém cho phép ban d& dang chay lai noi dung tim kiém twong tu
trong tuong lai. Dé luu két qua tim kiém hoic chay mot Kkét qua tim kiém d3 luu,
ban phai dang nhdp vao Emerald Insight qua tai khoan nguoi dung ca nhan. Ban
cling c6 thé ding ky nhan thong bao tim kiém, dugc giri qua email cho ban cac
két qua tim kiém da chon trong khoang thoi gian quy dinh.

Browse
Duyét tim



Select either ‘Journals & Books’ or ‘Case Studies’ from the tool bar on the top of
the page to browse through all specific titles/articles.
Chon ‘Tap chi & Séach’ hoac ‘Nghién ciru dién hinh’ tir thanh cong cu O dau trang
dé duyét qua toan bg cac tiéu dé/bai béo cu thé.
* Journal & Book Series can be browsed by:

- Title (alphabetically)

- Subject taxonomy
 Case Studies are displayed at article level and organized by subject area
e Céc loat sach & tap chi co thé duoc duyét tim theo:

- Tiéu d (theo thir ty abc)

- Phan loai chu dé
« Nghién ctru dién hinh hién thi theo cip d6 bai bao va dugc to chirc theo pham
vi chu dé

Advanced Search
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Browse by subject

Duyét theo chu dé

The homepage features the full subject taxonomy for Emerald journals & books.
Select specific subject areas to view relevant content. After selecting a subject
area, you also have the option to refine your results by selecting sub-subjects.

Trang chu c6 tinh ndng phan loai chu dé day du cho sach & tap chi Emerald.
Chon cac pham vi chu dé cy thé dé xem ndi dung li€n quan. Sau khi chon mét
pham vi chu dé, ban cling c6 tuy chon loc két qua bang cach chon cac chu dé phu.

Browse Journals & Books
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