CHICKEN

Thong Tin Chung Mb ta cong viéc Section : 09F-02/03
General Information Job Description Revision : 01
Date : 28/08/2018

CHUC DANH Nhan vién kinh doanh

JoB TITLE Sales representative

PHONG BAN Kinh doanh

DEPARTMENT Sales

DA DIEM Viét Nam

LocATION Vietham

BAO CAO CHO Giam sat kinh doanh

REPORTS TO Sales Supervisor

CAP BAC 2 — Nhan vién

JoB LEVEL 2 — Staff

Muyc picH CONG VIEC e  Gitr vai trd quan trong trong mdi quan hé gitra cac khach hang, nha phan phéi, cac dai ly, néng dan...nh3m gia tang nhan dién va st dung san pham
JoB PURPOSE céng ty trong nhitng khu v dia Iy dwoc chi dinh theo chién lvgc
Act as the key link between clients, distributors, agencies, farmers, etc. to strategically increase the awareness and use of the company’s products
within assigned geographical area;
e Chiu trach nhiém cho tt ca cac hoat dong kinh doanh trong nganh hang va khu viec nhdm dat dworc chi tiéu khéi lwong ban hang hang nam.
Responsible for all sales activities in assigned accounts or regions to obtain the budgeted sales volume yearly;
e Quan ly chat lwong va sy théng nhat ctia san phdm va dich vu ban ra
Manage quality and consistency of products and service delivery.
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Trach Nhiém

Accountabilities

TRACH NHIEM 1
ACCOUNTABILITY 1

HOAT PONG CHiNH

KEY ACTIVITY

Tiép thj va ban san pham, dich vu clia cong ty v& mé rong kinh doanh ra cac viing mién dwoc giao.
Present and sell the company’s products and service, and expand its business at assigned territory.
Chuan bi k& hoach hanh déng va Ién lich trinh nhdm nhan dang nhitng muc tiéu cu thé va dy kién sb
lwong céc dia chi lién lac véi khach hang (nha phan phéi, dai ly, néng dan...) sé lam.

Prepare action plans and schedules to identify specific targets and to project the number of contacts
with clients (distributors, agencies, farmers, etc.) to be made;

Xéac dinh khach hang tiém n&ng va dat chi tiéu kinh doanh, doanh sé ban va sé lwong khach hang nhw
dwoc phan bé;

Identify sales prospects and achieve the sales targets, sales volumes and number of accounts as
assigned;

Chuén bj tai liéu, hd so cong ty nhdm thu hat khach hang, theo dai két qua va bao cao hé tro cho Giam
dbc viing hodc Giam sat ban hang néu co.

Prepare documents, company profile for attracting customer, follow up the results and notify to ASM/
Sales Supervisor for further support if any;

Phat trién va duy tri vat liéu kinh doanh va nhirng hiéu biét vé san phdm hién tai & khach hang;
Develop and maintain sales materials and current product knowledge to clients;

Thiét lap va gin git» méi quan hé véi nha phan phéi, dai ly, nguwdi ndng dan hién hivu va ca khach hang
tiém n&ng nham hé tro' chi muc dich thang loi;

Establish and maintain current and potential relationships with distributors, agencies, farmers, etc. to
support for tender winning;

Quan ly cac dich vu khach hang théng qua kiém tra va theo déi sat sao;

Manage account services through quality checks and another follow-up;

Chuén bj nhitng bao cao khac nhau vé tinh hinh hoat déng kinh doanh, thanh ly, theo sat va tuan tha
cac muc tiéu

Prepare a variety of status reports, including sales activity, closings, follow-up, and adherence to goals;

CHICKEN

KET QUA
RESULT

Thanh céng trong viéc phat trién kinh
doanh
Success for sales development

Job Description
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TRACH NHIEM 2
ACCOUNTABILITY 2

TRACH NHIEM 3
ACCOUNTABILITY 3

Job Description

Truyén tai nhirng thong tin vé san phém m&i, nhirng co héi dich vy, sw phat trién dac biét, nhirng théng
tin va nhirng phan hdi thu dwoc thdng qua viéc di thj trwdng cho Giam sat ban hang dé ho thuc hién
nhirng hanh ddng thich hop.

Communicate new product and service opportunities, special developments, information, or feedback
gathered through field activity to Sales Supervisor for proper actions;

Phat trién va thwc hién nhirng hoat déng ban hang d&t biét nhdm giam hang tdn kho theo chién luvoc
kinh doanh dat ra bi Giam sat kinh doanh viing va Giam dbc kinh doanh

Develop and implement special sales activities to reduce stock upon the sales strategies set forth by
ASM/ Sales Supervisors and Sales Managers;

Diéu phéi lich trinh van chuyén va giao nhan hang hoa, phuong tién ban hang va dich vu cho khach
hang

Coordinate shipping schedules and delivery of merchandise, sales kits and services to clients;

Dao tao nhan vién ban hang méi thong qua cong viéc thuc té.

Provide on-the-job training to new sales employees;

Phéi hop v&i cac Nhan vién kinh doanh khac trong khu vic dwoc phéan céng dé hoan thanh cbng viéc
chét doanh sé ban hang

Coordinate other Sales Rep. within the assigned territory to accomplish the work required to close sales;
Hb tro trién khai cac ké hoach marketing ctia cong ty khi can

Assists in the implementation of company marketing plans as needed;

H® tro Giam sét kinh doanh thu thap va phan tich cac théng tin trén thj truérng bao gdm ca déi phwong
va san pham cla ho
Support Sales Supervisor to collect and evaluate information in the market including competitors and
competitive products

Tién hanh xdc tién khuyén mai, wu dai, va cac hoat ddng chién lwgc khac theo yéu cau cho thj trudng
dwoc sy tan thanh ctia quan ly truc tiép

Implement promotions, incentives, and other tactical activities as required for the market in agreement
with directly management

Phan hdi nhirng tiéu chi lién quan dén chat lvong va sw 6n dinh cia san pham trong viing phu trach.
Feedback on any quality and consistency matters relating to our products to assigned region.

Phéi hop giai quyét than phién cia khach hang. Bwa ra hwéng gidi quyét mang tinh xay dwng tat ca cac
than phién clia khach hang lién quan trong khu viec quan ly.

CHICKEN

Xay dung chién lwgc san pham hop ly.
Develop suitable product strategy

Khach hang hai Iong véi san phdm va
dich vu ctia cong ty
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GREEN.......
CHICKEN

Collaborate solve customer complaints. Set constructive solving direction for all customer complaints Customers are satisfied with the products
relating to own assigned region. and services of the company.

TRACH NHIEM 4 e Cac nhiém vu khac duoc giao bdi Giam sat kinh doanh

ACCOUNTABILITY 4 Other responsibilities assigned by Sales Supervisor

Quan hé Cong viéc
Key contacts

NoI1 BO BEN NGOAI
INTERNAL EXTERNAL
e B0 phan san xuét e Céc co quan chinh quyén
1 Production department Government bodies
e B0 phan ké toan va tai chinh e Nha cung cép, nha phan phéi
2 Finance & Account department Suppliers, distributors
¢ B0 phan thu mua va hau can e Nha cung cép, dai ly, truyén théng
3 Purchasing & Logistics department Suppliers, Agencies, Media
e BQ phan hanh chinh va nhan sy
4 Human resources & Admin department
e B0 phan truyén thong va tiép thi.
5 Marketing & Communications department
e B0 phan ky thuat va quan ly chat lwong
g Technical & Quality Management department

Yéu cau Céng viéc
Job Requirements
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TRINH DO
QUALIFICATIONS

KINH NGHIEM
EXPERIENCE

NANG LyC
COMPETENCIES

Job Description

CHICKEN

Téi thiéu t6t nghiép C&r nhan trong cac linh viec Céng nghé thuc phdm, Ché bién thuc phdm, Chan nudi, Tha y, Céng nghé Sinh hoc, Héa thwc phdm, Y
dwoc, hodac cac linh vire lién quan.

At least Bachelor’s degree in Food Processing Technology, Animal Husbandry, Veterinary Medicine, Biotechnology, Food Chemistry, Medicine, Pharmacy,
or relating fields.

Uu tién c6 kinh nghiém kinh doanh trong mét hang thuc phadm twoi séng, thuc phdm da qua ché bién
Sales experience with Raw Material, Processed Food products is preferred

Ngoai hinh va tac phong lam viéc chuyén nghiép, thé hién hinh anh céng ty tich cuc dbi véi cong luan
Visibility requires maintaining a professional appearance and providing a positive company image to the public
Binh hwéng dich vu khach hang.

Customer service orientated.

Yéu cau c6 kinh nghiém lam PowerPoint

PowerPoint experience is required

Lwu trir theo ddi chi tiét vé doanh sb ban hang

Good track record in corporate sales.

Tinh cach vui vé hoa déng

Pleasant and outgoing personality

Tan tuy, lac quan va cham chi

Must be Committed, Positive and Hardworking.

Co kha nang chiu dwere ap lwe cao va hoan thanh cong viéc ding han.

Able to work under pressure and meet deadlines

K§ nang giao tiép va truén dat xuét sic, ca ndi va viét

Excellent interpersonal and communication skills in both written and spoken

C6 kha néng thuyét phuc va anh hwéng ngudi khac

Ability to persuade and influence others

C6 kha néng lam va thyc hién bai thuyét trinh

Ability to develop and deliver presentations

C6 kha néng tao lap, tdng hop va stra chia tai liéu viét.

Ability to create, compose, and edit written materials

Hl&u biét vé ky thuat ban hang va tiép thi quang céo

Knowledge of advertising and sales promotion techniques
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CHICKEN

NGON NG
LANGUAGE(S)

YEU CAU KHAC
OTHER REQUIREMENTS

Nang lwc
Competences?

Tiéng Viét
Viethamese

Ra quyét dinh: ra quyét dinh va dw doan duoc hau qua clia nd va ra quyét dinh trong cac tinh hubng bét thuwong
Decisiveness: Making decisions and foreseeing its consequences and making decisions in situations of uncertainties.

Dé& dang tiép can va chap nhan ngudi khdc. Gwong mau va tao cho ngudi khac s quyét tam dé& dat muc tiéu mong muén
Easy to approach or accept by other people. Showing exemplary behaviour and encourage others to achieve desired results.

Kinh doanh: c6 thé thdy dwoc co hoi, bién né thanh chién luoc, nang cao va phat trién hoat dong dé déng gop tang nang suét va giam thidu rdi ro
Entrepreneurship: able to see opportunities, change it into strategy, improve or develop activities that contribute to better performance and risk taking

Huwéng t6i két qua: tap trung vao cac bién phap cu thé va muc tiéu dé co két qua cao nhét
Result orientation: Focus on taking concrete and targeted measures in order to achieve objectives (measurable) results

MUrc PO/LEVEL 1 MUC PO/LEVEL 2 MUrc PO/LEVEL 3

WINNING MENTALITY
TEAM SPIRIT
COMMUNICATIVE
COACHING SKILLS
CAPACITY TO LEARN
PERSUASIVENESS
DECISIVENESS
LEADERSHIP
COMMERCIALISM
ENTREPRENEURSHIP

ORGANISATIONAL SKILLS

- - Yes

- - Yes

MUc PO/LEVEL 4

1 Chon tir 5-8 trong s6 25 nang lwc trong bo tir dién nang Iyc ctia Green Chicken cho mét vi tri.
5-8 out of the 25 Green Chicken competences are selected for this role. Please consult the competency manual.

Job Description
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GREEN.......
CHICKEN

NETWORKING

ACCURACY

NEGOTIATION SKILLS

RISK AWARENESS

VISIONARY

ANALYTICAL SKILLS

SENSITIVITY TO INTERNAL COMPANY
DYNAMICS

Focus oN CHANGE

CREATIVITY

TENACITY

INDEPENDENCE

STRESS RESISTANT

PRroACTIVITY

SENSITIVITY

GIAM BOC BO PHAN

HEAD OF DEPARTMENT

PHE DUYET
APPROVAL

Job Description

TONnG GIAM pOC
GENERAL DIRECTOR
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